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KE HOACH 
trien khai thuc hien Ket luau so 107-KL/TW, ngiy 24/12/2024 cfia BO 

Chinh tri ve tiep tyc thing cuirng sir lanh dao dm Ding dolt voi Ong tac tiep 
ding dan va giii quyet khieu nai, to cao, kien nghi, phin anh 

Can cu Ke hoach so 20-KH/TU, ngay 05/9/2025 cua Tinh fly Phil Th9 ye 
trien khai thuc hien Ket luan se 107-KL/TW, ngay 24/12/2024 dm BO Chinh tri 
ye tier, tuc tang cuong sly lanh dap cua Dang dei voi cong tac tiep ding dan va 
giai quyet khieu nai, to cao, kien nghi, phan anh; 

Dang fly So Khoa h9c va Cong nghe xay dung ke hoach trien khai thuc 
hien Ket luan se 107-KL/TW, ngay 24/12/2024 dm BO Chinh tri ve tiep tic fang 
cuOng su lanh dao du Bang doi voi cong tac tiep cong dan va giai guy& khieu 
nai, to cao, hen nghi, phan anh, cu the nhu sau: 

I. MUC EACH, YEU CAU 
1. Myc dich 
- Cu the hoa va trien khai thuc hien nghiem tuc cac nOi dung, nhiem vg 

theo Ket luan so 107-KL/TW pho hop voi dieu kien thuc tin cila Bang be So 
Khoa h9c va Cong nghe. Tang cu mg su,lanh dao, chi dao cila cap 	chinh 
quyen, nguoi citing 	trong cong tac tiep cong dan, giai quyet khieu nai, to 
cao, kien nghi, phan anh. 

- Phat huy vai tro, trach nhiem cila cap Ay, chinh quyen, doan the, can 
be, ding vien, nhat la ngu'eri dimg dau trong cong tac tiep cong dan, giai quytt 
khieu nai, to cao, kien nghi, phan anh, coi day la nhiem vi chinh tri quan tr9ng, 
thueing xuyen a tap trung lanh dao, chi dao nang cao chat luting, hieu qua trien 
khai, thuc hien, cong co niem tin cda Nhan dan, dap ling yeu cau phat trien cua 
nganh Khoa h9c va Cong nghe trong tinh hinh 

2. Yen ciu 
Viec to chirc trien khai thuc hien Ket luan so 107-KL/TW bao dam thuc 

chat, hieu qua; gin voi viec khac phic niiiing ten tai, han che trong cong tac tiep 
dan, giai quyet khieu nai, to cao, kien nghi, plain anh va cong tac kiem tra, giam 
sat, don dec, danh gia ket qua to chirc thuc hien. 

H. NO DUNG TUYEN TRUYEN 
1. Lanh dyo, chi dyo to chfic phO hien, quan triet, tuyen truyen trien 

khai dug hien Ket 1u4n so 107-KL/TW 
- To chirc phe bien, quan triet va trien khai thuc hien nghiem tuc Ket 

luOn so 107-KL/TW, ngay 24/12/2024 ciia BO Chinh tit 
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- Tang cuong cong tae tuyen truyen va trien khai thgc hien tot cac chit 
trucrng cua Dang, phap luat cua Nha ntrOc ve cong tic tiep dan, giai quyet khieu 
nai, to cao nham nang cao nhansthuc cfra cap uy, chinh quyen,,doan the, can b6, 
ding vien nhat la ngueri dung dau ve tri, vai tro cong tic tiep dan, giai quyet 
khieu nai, to cao, kien nghi, phan anh.,Bao dam quyen va lgi ich hop phap cua 
cong dan tham gia quay 1ST Nha nu6c ve Khoa hoc va Cong nghe, gop phan cong 
co niem tin cila Nhan dan vai Dang, Nha mr6c, nang cao chat luting cong tic 
xay dong Dang va hieu qua dau tranh phong, chong tham nhung, lang phi, tieu 
cgc, giir vi'Mg on Binh chinh tri, trat tkr an toan xa h6i, tao dieu kien phat trien 
kinh te, xa h6i tren dia ban tinh. 

2. Tang culrng str.lanh dao, chi dao cfia cap fly, 	chtrc ding, co 
quan, dun vi thim quyen trong cong tic tiep din, giii quytt khUtu nai, to 
cao, kien nghi, phan anh 

- Cap uy, chinh quyen, doan the va ngueri thimg dau phai Wang cao han 
naa vai tro, trach nhiem trong cong tic tiep cong dan, giai quyet khieu -nai, to 
cao, kien nghi, phan anh. Bao dam cac trirerng hgp khieu nai, to cao, kien nghi, 
phan anh dugc tiep nhan, thy 1S7, xir 1S, dung th6i han, 	quy dinh; cac not 
dung khieu nai, to cao, kien nghi, phan anh cua cong dan dugc xir 1ST, giai quy6t 
kip thoi, thau tinh, dat 1Sr, khong a ten dong, keo dai, khieu kien vugt cap. 

- Ngueri dung dau cap ny, chinh quyen phai trgc tiep lanh dao, chi dao va 
thirc hien nghiem cac quy dinh ve tiep dan, ci6i thoai vai nguoi dan va giai quyet 
khieu nai, to cao, kien nghi, phan anh; phan cong rO trach nhiem cho cac dong 
chi trong cap uy, tap the lanh dao theo doi, chi dao giai quyet co hieu qua cac vu 
viec khieu nai, to cao, kien nghi, phan anh; ngveri thing dau phai chiu trach 
nhiem do thieu trach nhiem, buong long lanh dao, chi dao, quay 1ST de xay ra cac 
vu viec khieu nai, to cao vuot cap, keo dai trong pham vi quan 1y, phy trach. 

- Thgc hien nghiem tac Quy dinh s6 11-QD/TW, ngay 18/02/2019 dm 
B6 Chinh tri ve trach nhiem cua ngueri dimg dau cap uy trong viec tiep dan, d6i 
thoai trvc tiep vai dan va xir 1Sr nhcing phan anh, kien nghi cua dan. 

- Thgc hien nghiem cac quy6t dinh, ket Juan giai quyet khieu nai, to cao 
có lien quan den nganh khoa hoc Ara ding nghe tren dia ban tinh. 

- Day manh *rig dong cong nghe thong tin, chuyen dOi so; khac phoc co 
hieu qua tinh tang chuyen khieu nai, to cao, kien nghi, phan anh sai tham 
quyen, khong ro trach nhiem xi' 1ST. 

3. Ting cuing kiem tra, giam sat, thanh tra trach nhiem cua ngirtri 
thing diu trong viec chip hanh cac quy dish cua Ding, phap lu'at ciia Nha 
unlit ve tit") cong dan, OM quytt khitu nai, to cao, kien nghi, phan anh 

Tang cu6ng kiem tra, giam sat trach nhiem cna ngued dimg dau trong 
viec chap hanh cac quy dinh cfra Dang, phap luit cna Nha nuoc ye tiep cong 
dan, giai quyet khieu nai, to cao, kien nghi, phan anh; kip thoi phat hien, xir 1S, 
nghi'em,nhitng vi pham trong cong tic tiep cling dan, giai quyet khieu nai, 0 
cao, kien nghi, phan anh, nhat la cac hanh vi thieu trach nhiem, dun day, ne 
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tranh, co tinh keo dai viec giai quyet hoac a xay ra cac v9 viec khieu nai, to cao 
'mgt cap, pink tap, keo dai. 

4. Lanh 4o, chi dao ding co, Men toan to chtir bo may, dig ngii can 
be lam cling tic

, 
tip dan, giai quytt khieu 	t6 cao, kNn nghf, phin anh 

Ciing 	kien toan to chirc be may, del ngii can be lam ding tac tiep 
dan, giai quyet khieu nai, to cao, kien nghi, phan anh cua cong dan. Tang cuong 
dau to co so vat chat cac tru so tiep dan, bao dam khang trang, hien dai, thuan 
tien cho nguen dan; tang cuong cir can b0, dang vien tham gia tap huan, boi 
&fang nghiep v9 va nghien ciru lam cong tac tiep dan, giai quyet khieu nai, to 
cao, kien nghi, phan anh cua cong dan. 

5. Thiri gian thtrc hien cac nei dung tren: Thuong xuyen. 
HI. TO CHfrC 	HItN 
- LTy ban kiem tra Dang fly SO' nang cao hieu qua kiem tra, giam sat cong 

tac tiep dan, giai quyet khieu nai, to cao, kien nghi, phan anh. Kien nghi cc r quan 
co tham quyen xem xet, xir 1ST cac truerng hgp vi pham dugc phat hien qua hog 
deng giam sat. 

- Chi be Trung tam ting dung va Hoi mei sang tao nghien dm, viet bai 
tuyen truyen Ke hoach se 20-KH/TU, ngay 05/9/2025 dia. Tinh uy Phu Tho ve 
trien khai that hien Ket luan so 107-KL/TW, ngay 24/12/2024 dia. BO Chinh tri 
ve tiep tic tang cuong sty lath dao cua Dang doi veri cong tac tiep cong dan va 
giai quyet khieu nai, to cao, kien nghi, phan anh trong Ban tin KH&CN, Tap san 
KH&CN; clang Ke hoach nay tren cong thong tin dien to dm Ser. 

- Cac Chi be truc thuec Dang be So KH&CN to eh& tuyen truyen, phe 
bien, that hien nghiem tdc Ke hoach se 20-KH/TU, ngay 05/9/2025 oh Tinh uy 
Phu Th9 ve trien khai that hien Ket luan se 107-KL/TW, ngay 24/12/2024 cua 
Be Chinh tri ye tiep tic tang cuong su lath dao cua Dang doi voi cong tac tiep 
cong dan va giai quyet khieu nai, to cao, kien nghi, phan anh 

Teen day la ke hoach quan tri'et, trien khai, that hien Ket luan se 107-
KL/TW, ngay 24/12/2024 cila BO Chinh tri ve tiep tic tang cuong su ianh dao 
cua Dang d6i \Teri cong tac tiep cong dan va giai guy& khieu nai, to cao, kien 
nghi, pilau anh. Dang ixy So.  Khoa hoc va Cong nghe de nghi cac Chi be, clang 
vien nghiem tat trien khai thuc hien./. 

Noi 	 UM BANG UY 
- Ban NOi chinh Tinh Ay; 	 NI THU' 
- BCH Dang bi5 Set; 
- Cac chi Tx) tivc thuOc (t/h); 
- Ltru: DU. 
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