
UBND TINH PHU THQ 	CONG HOA )(A HOT CHU NGHIA VIE: T NAM 
SO KHOA  HQC VA CONG NGI-Te 	£1Qc lap - Tir do - 11q.nh phtic 

Phu Tho, ngay.29-thang 3 Wm 2025 

YEU CAU BAO GIA 

Kinh gfri: Cac nha cung cap phAn mem tai Viet Nam 

See Khoa hoc Ira Cong nghe tinh Phu Tho c6 nhu cau tiep nhan bao gia de 
tham khao, xay dung gia goi thau, lam co s6 lap du.  toan: Mua ban quyen He 
thong thong tin giai guy& thu tic hanh chinh tinh Phu Thu, vai not dung cu the 
nhu sau: 

I. Thong tin dm dun vi yeu au ban gia : 

1. Don vi yeu cau bao gia: S6 Khoa h9c va COng nghe tinh Phd Thg. 

2. Thong tin lien he dm ngu6i chiu trach nhiem tiep nhan bao gia: 

Ong: Hoang Ng9c Chau (SDT: 0903.455.577) - Tnrang phOng COng nghe 
va Doi moi sang tao, So' Khoa hoc va Cong nghe tinh Phu Th9; 

Emai: hoangngocchauvt@gmail.com  

3. Cach thirc tier) nhan bao gia: 

- Nhan true tier) tai dia chi: Ph6ng Cong nghe va Doi mai sang tao, S6 
Khoa hoc va Cong ngh'e tinh Phu Th9; S6 392, du6ng Nguyen TAt Thanh, 
phu6ng Tan Dan, thanh pho Viet Tri, tinh Phu Tho (trong gi6 hanh chinh, trir 
thlr 7 - chit nhat). 

- Nhan qua email: hoangngocchauvt@gmail.com  

4. Th6i han tiep nhan bao gia: Tit 08h00 ngay 28 thang 3 nam 2025 den 
tuft 16h00 ngay 06 thang 4 nam 2025, Cac bao gia nhan dugc sau th6i diem 
neu tren se khong dugc xem xet. 

5. Th6i han c6 hieu luc cua bao gia: TtSi thieu 90 ngay, ke tir ngay 06 thang 
04 nam 2025. 

II. NiO dung yeu au ban gia : 

1. Mua ban quyen: He th6ng thong tin giai guy& thu tuc hanh chinh tinh 
Phu Tho 

2. Yeu cau tinh nang, chi:re nang he th6ng 
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(Chi tiet phi luc kern theo) 

3. Dia diem trien khai: 

Cac ca quan nha ntrac tinh Phu Tho, bao gom 

- Trung tam phoc vu hanh chinh cong tinh; 

- UBND cac huyen, thanh, thi; 

- UBND cac xa, phtrang, thi tran. 

4. Thai gian trien khai 

- Thai gian cung cap, 1ap dat, cai dot, call hinh he thOng: 15 ngay 

- Thai gian ban quyen: 12 thong. 

5. NOi dung trien khai, 

Cung cap ban quy 'en (License 12 thong) He thong thong tin giai quy& thii 
tuc hanh chinh. 

6. Du kien ve cac dieu khan tam frng, thanh tan hop dOng: Thoc hien 
theo quy dinh hien hanh hoac theo dieu kien chung, dieu kien co the dm hop 
dong gifra nha cung cap va Sa Khoa hoc va C6ng nghe tinh Phu Tho. 

Nei nhtin: 
- Nhu tren; 
- GD; PGD (6. Trung); 
- Luu: VT, P.CNDMST. 
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Ph9 I9c 

He tilting thong tin OM guy& thii tic hanh 
nh tinh Phil Th9 

A3/2025 cita So. Khoa hoc va Cong nghe) 

Yeu cAu tin 
,z,o 	tas, 

'..e. ng trilkic n 
KHOA HOC VA 
CoNG NGHt 

"Ong bao (Kern the 

TT Ten Chtirc MO tã truong licrp sir dung 

I Phan 
giai 

he he tilting thong tin 
quyet TTHC 

1.1 
Chirc 
mix 

nang quan tri danh 
he thOng 

1 Danh muc tinh thanh Quan tri he thong do the them danh nine tinh thanh 
Quan tri he thOng c6 the chinh sira danh muc tinh thanh 
Quan tri he thong co the x6a danh muc tinh thanh 
Quan tri he thong c6 the hien thi danh muc tinh thanh 
Quan tri he thOng co the tim kiem tinh thanh theo tir 
Ichoa ten tinh thanh 

2 Danh muc quart huyen Quan tri 110 thOng c6 the them danh muc quan huyen 
Quart tri N thOng co the chinh sira danh mix quan 
huyen 
Quan tri N thong c6 the xoa danh muc pan huyen 
Quan tri he thong c6 the hien thi danh mix quan huyen 
Quan tri h0 tilting c6 the tim kiem quan huyen theo tir 
kh6a ten quan huyen 

3 Danh muc phu6ng xa Quan tri he thong c6 the them danh nitre phtrOng xa 
Quan tri he thong c6 the chinh sira danh muc phu6ng xa 
Quan tri he tilting c6 the x6a danh muc phtr6ng xa 
Quan tri he thong cO the hien thi danh muc phuong xa 
Quan tri he thong c6 the tim kiem phuOng xa theo tir 
khOa ten phuong xa 

4 Danh mix dan tOc Quan tri he thong co the them danh muc dan t6c 
Quart tri he thOng co the chinh sira danh mix dan t6c 
Quan tri he thong a, the x6a danh muc dan tOc 
Quan tri 110 thong c6 the hien thi danh mix dan t6c 
Quan tri he thong co the tim kiem dan tOc theo tir kh6a 
ten dan tOc 

5 Danh muc quOc tich Quart tri he thong co the them danh muc quoc tich 
Quan tri he thong c6 the chinh sira danh nitre quOc -Oh 
Quan tri h0 thong c6 the x6a danh Mlle quoc tich 
Quan tri he tilting co the hien thi danh muc qu6c tich 
Quan tri he thOng c6 the tim ki6m quOc tich theo tir khoa 
ten quoc tich 

6 Danh rune ton giao Quan tri he thong c6 the them danh muc ton gido 
Quan tri he thong c6 the chinh sira danh !nue ton giao 
Quan tri he thong co the via danh tulle ton gido 
Quan tri he thong co the hiCAn thi danh muc ton giao 
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TT Ten Chire nang MO ti truirng hop sir dyng 
Quan tri he th6ng c6 the tim ki8m ton gido theo tir kh6a 
ten ton giao 

7 Danh nine ngan hang Quan tri h8 thong c6 the them danh mpc ngan hang 
Quan tri h8 thOng co th8 chinh sira danh mpc ngan hang 
Quan tri h8 thOng do the xoa danh mpc ngan hang 
Quan tri h8 th6ng c6 the hi8n thi danh tripe ngan hang 
Quan tri he thong co the tim ki8m ngan hang theo tir 
khoa 

8 Danh muc nai ding kji , • 
nhan ket qua 

Quan tri h8 thOng co the them danh mpc nai ding 14.  
nhan ket qua 

Quan tri he th6ng c6 the chinh sira danh mpc nai ding 
Icy/ nhan ket qua 
Quart tri h8 dieing co th8 x6a danh mpc nai ding kyi 
nhan ket qua. 
Quan tri 14 thong c6 th8 hien thi danh nine nai ding kyr 
nkan ket qua 
Quan tri he thong co th8 tim kiem nai ding 1(3% nhan k8t 
qua theo tir khoa 

9 Danh mpc hinh thirc thanh 
town 

Quan tri he thong co the them danh mpc hinh thirc thanh 
town 
Quan tri h8 thong co th8 chinh siirs danh mpc hinh thirc 
thanh toan 
Quan tri 118 thOng co th8 x6a danh mpc hinh thirc thanh 
toan 
Quan tri h8 thong co the hi& thi danh mpc hinh thirc 
thanh toan 
Quan tri he thOng co th8 tim kiem hinh thirc thanh town 
theo tir kh6a 

10 Danh mpc 18 phi Quan tri 14 thong c6 the them danh mpc 18 phi 
Quan tri he thong co the chinh sira danh mpc 18 phi 
Quan tri 118 thOng co th8 x6a danh mpc 18 phi 
Quan tri 118 thOng do the hi8n thi danh mpc 18 phi 
Quan tri he thOng co.  the tim ki8m 18 phi theo tir kh6a 

11 Danh mpc menu Quan tri h8 thong c6 the them danh mpc menu 
Quan tri he thong co the chinh sira danh mpc menu 
Quan tri 118 thong co th8 x6a danh mpc menu 
Quan tri h8 thong co thd hien thi danh mpc menu 
Quan tri h8 thOng co th8 tim kiem menu theo tir khOa 

12 Danh mpc quy8n Quan tri he thOng co th8 them danh mpc quy'en 
Quan tri he thOng co the chinh sira danh mpc quyen 
Quan tri h8 thOng c6 th8 x6a danh mpc guy8n 
Quan tri h8 thOng CO th' hien thi danh mpc quyen 
Quan tri he thOng co th8 tim kiem quy&n theo tir khoa 

13 Danh mpc nh6m quyen Quan tri h8 th6ng co the them danh mpc nhom quyen 
Quan tri 118 thOng CO the chinh sira danh Inge nhom 
guy& 
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TT Ten Chine 'rang MO to trtr&ng hyp sii dyng 
Quan tri he thong c6 the Via danh mvc nh6m quyen 
Quan tri he tilting c6 the hien thi danh mvc nhOm quyen 
Quail tri he thong c6 the tim kiem nh6m quyen theo tir 
khoa 

14 Phan quyen cho nhom 
x quyen 

Quail tri he tilting co the them mot quyen vao nhom . 	• 
quyen 
Quan tri he then di the x6a met quyen trong nhom 
quyen 
Quan tri he tilting co the hien thi hoac Ichong hien thi 
quyen trong nh6m quyen 
Quan tri he thong c6 the dm met quyen trong nh6m 
quyen 

15 Danh mvc chile vu Quail tri he thong c6 the them danh Imre chile vv 
Quan tri he thong c6 the chinh sira danh nnic chfic vu 
Quail tri he thong co the x6a danh rime ch6c vu 
Quan tri he thong c6 the hien thi danh mvc chirc IN 
Quan tri he thong di the tim kiem chfic vu theo tir khoa 

16 Danh mvc loai ding viec Quan tri he thong co the them danh mix loai cong viec 
Quan tri he dicing co the chinh sera danh myc loai cong 
viec 
Quan tri he thong c6 the x6a danh mvc loai cong viec 
Quan tri he tilting co the hien thi loai ding viec 
Quan tri he thong c6 the tim kiem loai cong viec theo tir 
kh6a 

17 Danh 'nye loai gidy t6 Quail tri he thong co the them danh Imre loai giay to.  
Quan tri he thong co the chinh sera danh mvc loai gidy 
t6 
Quan tri he thong co the x6a danh mvc loai giAy t6 
Quan tri he thong co the hien thi danh mvc loai giAy to.  
Quan tri he thong c6 the tim kiem loci giAy tO theo t6 
lchea 

18 Danh invc loai ket qua tra Quan tri he thong co the them danh mvc loaf ket qua tra 
Quan tri he thong co the chinh sira danh invc loai ket 
qua tra 
Quan tri he thong co the x6a danh rime loai ket qua tra 
Quan tri he thong co the hien thi/khong hien thi loai ket 
qua tra 
Quan tri he thong c6 the tim kiem loai ket qua tra theo 
tir khoa 

19 Danh mix linh vvc Quail tri he thong c6 the them danh mvc linh we 
Quail tri he thong co the chinh sira danh mvc linh vvc 
Quan tri he thong co the x6a danh mvc linh vivc 
Quay tri he thong co the hien thi/khong hien thi linh vvc 
Quart tri he Meng co the tim kiem linh vkrc theo tir khOa 

20 Danh mvc mire de Quan tri he thong co the them danh mvc mire de 
Quan tri he tiler-1g co the chinh sfra danh mvc mac de 
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TT Ten auk rang Mo ti trtr&ng ho sir dung 
Quan tri he thOng co the xoa danh mpc mirc de 
Quan tri he thong co the hien thi/khong hien thi mirc de 
Quan tri he thong có the tim kiem mire de theo tir khoa 

21 Danh myc hinh thirc cap Quart tri he thOng co the them danh myc hinh thirc cap 
Quan tri he thOng c6 the chinh sira danh myc hinh thirc 
cap 
Quail tri he thong co the xoa danh myc hinh thirc cap 
Quail tri he thong co the hien thi/khong hien thi hinh 
thirc cap , 
Quan tri 4 thong c6 the tim 'dem hinh thirc cap theo tU 
khoa 

22 Danh mvc cap thfl tic Quart tri he tilling co the them danh mvc cap thit tic 
Quan tri he -dicing c6 the chinh sira danh mvc cap thu tic 
Quan tri he thong co the xoa danh myc cap tilt tic 
Quan tri he thOng co the hien thi/khong hien thi cap tilt 
tyc 

23 Danh myc dei Wong Op Quan tri he thOng c6 the them danh myc gi tugng Op 
Quail tri he thOng co the chinh sira danh mix doi tuong 
Op 
Quan tri he thong co the 'Oa danh myc dOi tucmg nep 
Quan tri he thong co the hien thi/khong hien thi (lei 
ttrong nOp 
Quan tri he thong co the tim kiem (lei Wong nOp theo tir 
khoa 

24 Danh myc he thong tham se)  Quail tri he thOng co the them danh myc he thong tham 
so 
Quan tri he thong c6 the chinh sira danh myc he thong 
tham s6 
Quan tri he tilting c6 the xoa danh myc he fitting tham s6 

25 Tham s6 he thong Quan tri he th6ng c6 the them tham s6 dia he thong 
Quan tri he thong co the chinh sira tham s6 cua he thong 
Quan tri he thOng co the bat/tat call hinh dm he tilting 

26 Danh myc ngay nghi Quan tri he thOng co the them danh myc ngay nghi 
Quan tri he thOng co the chinh sira danh myc ngay nghi 
Quan tri he thOng co the xoa danh myc ngay nghi 
Quan tri he thOng co the hien thi danh myc ngay nghi 
Quan tri he thOng co the tim kiem ngay nghi Op theo a 
kh6a 

27 Danh myc thong bao khan Quan tri he thOng co the them danh myc thong bao khan 
Quan tri he thOng co the chinh sira danh myc thong bao 
khan 
Quail tri he thong co the )(Oa danh myc thong bao khan 
Quan tri he thong c6 the bat/tat danh myc th6ng bao 
khan 
Quan tri he thong co the chon hien thi thong bao cho 
met co quan 
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TT Ten Chtic 'tang Mo to trtrimg hqp sir clang 
Quan tri he thong co the chip hien thi thong bao cho 
met dcm vi 
Quail tri he thong c6 the chin hien thi th6ng bao cho 
met to 
Quan tri he thong co the chart hien thi thong bao theo 
nhom quyen ten he th6ng 

28 Danh mnc menu trang chit Quail tri he thOng có the them danh tune menu trang chit 
Quan tri he thong c6 the chinh siara danh mnc menu 
trang chit 
Quan tri he thong co the cho phep hien thi menu tren 
trang chit 
Quan tri hO th6ng c6 the gom nhom cac menu tren trang 
chit 

29 Cua hinh menu trang chit 
met ca quan 

Quan tri he thong có the them menu mai vao danh mix 
menu trang chit co quan 

Quan tri he fitting cif) the sira menu mai vao danh mnc 
menu trang chit ca quan 

Quart' 	tri he thiing co the x6a menu mai vao danh mttc 
menu trang chit ca quan 
Quan tri he thOng co the gom nhOm cac menu tren trang 
chit ca quan 

30 du hinh SMS Brandname 
town tinh 

Quan tri he thong c6 the them thong tin SMS 
Brandname cita he thong 

Quan tri he thOng có the sira thong tin SMS Brandname 
cita he thong 

Quin tri he thong co the xoa thong tin SMS Brandname 
cita he thong 

31 du hinh SMS Brandname 
met ca quan 

Quan tri he thong co the them thong tin SMS 
Brandname dm ca quan 
Quan tri he tilting co the sira thong tin SMS Brandname 
cita co quan 
Quan tri he thOng oft the ?Oa thong tin SMS Brandname 
cita ca quan 

12 Chirc nang quan tri ca 
quan 

32 Danh muc loai co quan Quan tri he thong c6 the them danh tune loai ca quan 
Quart tri he thong có the chinh stla danh imp loaf ca 
quan 
Quan tri he thong co the xoa danh tune loai co quan 
Quan tri hO thOng co the hien thi/ichong hien thi danh 
tune loai co quan 

33 Danh mix ca quan Quart tri he thong có the them danh mnc ca quan 
Quan tri hO thOng có the chinh sira danh mnc ca quan 
Quan tri hO thOng có the xoa danh mtic ca quan 
Quart tri he thong có the hien thi/khong hien thi danh 
mix ca quan 
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TT Ten Chtirc 'fang Mo to trtremg hop sir diking 
34 Danh muc loci don vi Quan tri he thong c6 the them danh muc loci don vi 

Quan tri he thong CO the chinh sfra danh flute loci don vi 
Quan tri he thong c6 the x6a danh muc loaf don vi 
Quan tri he thong c6 the hien thi/khong hien thi danh 
muc 14 don vi 

35 Danh muc don vi Quan tri he thfing c6 the them danh muc don vi 
Quan tri N thOng co the chinh sirs danh muc don vi 
Quan tri he thong c6 the x6a danh muc don vi 
Quan tri he thong c6 the hien thi/khong hien thi danh 
muc don vi 

36 Danh muc 14 nh6m 
ngtroi sir dung 

Quan tri he thong c6 the them danh muc 14 nhOm 
Ngu6i sir dung 

Quan tri N thong co the chinh sira danh muc 14 nh6m 
Ngu6i sir dung 
Quan tri he thong c6 the x6a danh muc loci nh6m Ngu6i 
sir dung 
Quan tri he thong CO the hien thi/khong hien thi danh 
muc nhom Ngu6i sir dung 

37 Danh muc to chuyen mon Quan tri he tilting c6 the them t6 chuyen mon 
Quan tri he tilting c6 the chinh sfra to chuyen mon 
Quan tri he tilting c6 the x6a to chuyen men 

1 
Quan tri he thong co the hien thi/khong hien thi to 
chuyen mon 

38 Phan firth vtre vao co quan Quan tri he thong c6 the them linh we vao co quan 
Quan tri he thong c6 the lam firth vie ra khOi co quan 

1.3 Chirc 
khoan 

nang quan tri tai 
- can be 

39 Danh muc can be Quan tri he thong co the them met can be vao danh muc 
can bo 
Quan tri he thong c6 the chinh sfra can be trong danh 
muc can be 
Quan tri he thong co the x6a can be khoi danh muc can 
be 
Quan tri he thong co the hien thi can be 

40 Xem danh sach can be Quan tri he tilting, lanh dao co the xem danh sach can be 
theo to chuyen mon 

Quan tri N thong, lanh dao co the xem danh sach can be 
theo don vi 
Quan tri i* tilting, lanh dao c6 the tim kiem tai khoan 
can be theo tir khoa ten hoac tai khoan dang nhap cila 
can be 
Quan tri he thong c6 the xuAt danh skit can be ra file 
Excel 

41 Cap 
excel 

nhat can b6 nx file Quan tri he thong c6 the cap nhat danh sach ngtroi dOng 
vac) h? thong tir file Excel 
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TT Ten Chfrc nAng Mb ti trideng hyp sfr dung 
He titling tir sinh tai khoan sir dung chirng minh nhan 
dan trong file excel import 
He thOng to sinh tai khoan sir dung la h9 ten viet lien 
khong dau 4u cot chirng minh nhan dan trong file excel 
import null 

42 P
e
han 

b 
quyen cho met can x Quan tri he thOng co the them quyen cho can be 

Quan tri he th6ng c6 the thu Ithi quyen cha can be 
Quart tri he thOng c6 the chinh sira quyen dm can be 

43 Phan 
theri 

quyen sir dung (long , nhieu can be 
Quan tri he thong xem danh sach tat ca can be cua met 
ca quan 
Quan tri c6 the xem danh sach tat ca cac nhOm quyen 
Quan tri he thong co the phan quyen cho nhieu can be 
(long thOri 
Quan tri he tithing c6 the xoa quyen cho nhieu can be 
&Ong thai 

44 Dieu chuyen can be Quan tri he tilting c6 the xem nai cong tac hien tai dm 
can be 
Quan tri he thOng c6 the dieu chuyen met can be sang 
met be phan khac 

45 Cap nhat chirc IN can be Quan tri c6 the xem chirc vu hien tai dm can be 
Quan tri c6 the cap nhat chirc vu mai cho can be 

46 Chirc rang kiem nhiem Quan tri c6 the chin hinh can be cong tac o,  hai donvi 
trong cung met ca quan 
Quan tri c6 the ket thitc kiem nhiem cila can be 
Quan tri co the xem danh sach don vi kiem nhiem cha 
mot can bo 

47 Uy quyen can be Quan tri he thong c6 the them ity quyen cho can be 
Quan tri he thong c6 the sira Ay quy6n cho can be 
Quan tri he thOng co the ket thitc fly quyen cho can be 

48 Quart l/ tai khoan Quan tri he tilting co the them thong tin tai khohn can be 
Quan tri he thong c6 the sira thong tin tai khoan can be 
Quan tri he thong c6 the x6a tai khoan can be 
Quart tri he thOng c6 the dOng tai khoan can be 
Quan tri he thong c6 the thay d6i to chuyen mon cha tai 
khoan can be 
Quan tri he thong cO the thay &I don vi dm can be 
Quan tri he thOng c6 the thay d6i co quan dia can be 
Quan tri he thOng co the phut lthi tai khoan can b0 da 
nghi viec , 

49 Qua trinh ding tac Quan tri he thong c6 the xem qua trinh ding tac cha can 
be 
Quart tri he thong c6 the cap nhat qua trinh cong tic dm 
can b0 
Quan tri he thong c6 the ket tittle qua trinh cong tac dm 
can be 
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TT Ten Char 'tang Me to truing htyp sir dung 
Quan tri he thong c6 the xem chirc vu can be trong qua 
trinh ding tac 

50 Xem nhat V clang nhap 
dm can be 

Quan tri he thong, lanh duo co the xem nhat ky dang 
nhap ctia town the can be 

Quan tri he then, lanh duo co the xem nhat 14 dang 
nhap ctia tat ca can be theo thoi gian loc 

Quan tri he then, lanh duo c6 the in nhat ky dang nhap 
eta toan the can be 

Quan tri he,thOng, lanh duo co the in nhat 4 clang nhap 
ciia town the can be theo thoi gian da loc 

51 Xem nhat V sir dung cna 
can he 

Quan tri he thong, lanh duo co the xem nhat V sir dung 
cila toan the can be 

Quan tri he thong, lanh duo co the xem nhat V sir dung 
dm tat ca can be theo tiled gian loc 

Quan tri he thong, lanh duo co the in nhat ky sir dung 
cua town the can be 

Quart tri he thong, lanh duo co the in nhat ky sir dung 
dm town the can be theo tiled gian cid loc 

52 Thong ke tinh hinh dang 
nhap dm can be 

Quan tri 4 thong, lanh duo c6 the thong ke tinh hinh 
dang nhap ciia can be theo thang 

Quan tri he thong, lanh duo co the tilting ke tinh hinh 
dang nhap ciia can be theo am 

Quan tri he thong, lanh duo co the xem tinh hinh dang 
nhap caa met can be 

Quan tri he thong, lanh duo c6 the xuat excel tinh hinh 
dang nhap cna can be theo thang 

Quan tri he thong, lanh duo co the xuat excel tinh hinh 
dang nhap cita can be theo nam 

Quan tri he thong, lanh duo co th6 xuat excel tinh hinh 
dang nhap ciia met can be 

Quan tri he thong, lanh duo c6 the xem s6 ngay lam 
yiec, ngay nghi va tong ngay theo tang thang 

53 
, 

Cap nhat thOng bao khan 
Quan tri 4 thong, lanh duo, can 4 quan tri c6 the cap 
nhat thong bao khan ye thay doi teen he thong hoac cac 
thong bao khaz 

1.4 Chile nang quan tri thii tic 

54 Danh muc thu tyc Quan tri he thong co the them met ththutyc yao danh muc 
thil tyc 
Quan tri he thong co the chinh sira thong tin thil tyc 
trong danh mix thu tic 
Quan tri he thong co the xoa thu We khoi danh muc thil 
tic 
Quart tri he thong co the cho phep hien thi thu tic 
Quan tri he thong c6 the dung thu tic khong sir dung 
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TT Ten Chfre Wang MO ti truirng him sir dyng 
Quan tri he thong c6 the hay thu tuc trong danh myc thu 
tuc 

55 Quy trinh thu tuc 
Quan tri he thong c6 the them met quy trinh vac) met thu 

 tic 
Quan tri he thOng c6 the chinh sua met quy trinh cila 
met thit tic 
Quan tri he th6ng c6 the x6a met quy trinh dm met thu 
tic 
Quan tri he th8ng c6 the cho phdp ap dyng quy trinh cil a 
thu tic 
Quan tri he tilting c6 the cho phep hUy quy trinh dm thu 
tuc 
Quail tri he thong c6 the m6 quy trinh dm thu tuc 
Quan tri he thong c6 the dung quy trinh cila thu tic 
Quan tri he tilting cif) the xem danh sach quy trinh dm 
thil tuc 
Quail tri he thong c6 the xem chi tiet met quy trinh thit 
tuc 
Quan tri he thong c6 the xuAt ra file excel mot quy trinh 
thu tuc 
Quan tri he thong c6 the copy met quy trinh thu tic 

56 Cap nhat btrac trong quy 
trinh 

Quan tri he thong c6 the xem danh sach tat ca cac bulk 
oh met quy trinh 
Quan tri he thong c6 the them mai met buck cho met 
quy trinh 
Quan tri he thOng c6 the cap nhat mot buoy trong mot 
quy trinh 
Quan tri he thong c6 the xoa met buac trong met quy 
trinh 

57 Cap nhat ding viec trong 
met bulk 

Quan tri he thong c6 the xem danh sach tat ca cac cong 
viec trong met btrOc 

Quart tri he thong c6 the xem danh sach tat ca cac cong 
viec trong quy trinh 
Quan tri he thong c6 the them m6i met cong viec trong 
met buoy 
Quan tri he thong c6 the cap nhat met cong viec trong 
met btrac 
Quan tri he thong c6 the Via met cong viec trong met 
Lou& 

58 
Dinh nghia le phi cho met 
thu tuc Quan tri he thong co the xem le phi cua met tilu tic 

Quan tri he thong c6 the cap nhat le phi dm met thu tic 
Quail tri he thong c6 the )(Oa le phi dm met thu tuc 
Quan tri he thong c6 the xem danh sach le phi dia met 
thu tuc 

59 Dinh nghia ket qua tra cho 
thu tuc 

Quail tri he thong c6 the xem IA qua tra ye cda met thin 
tuc 
Quan tri he thong c6 the cap nhat ket qua tra ve caa met 
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thil tuc 
Quan tri he thtmg c6 the Via ket qua tra ve dm met thfi 
toe 

60 Cau hinh thd tuc dai dien 
cho cac huyen 

Quan tri he thong co the cdu hinh thin tuc dm met huyen 
lam thu tuc dai dien cho cac huyen khac 

Quan tri he thong di the chinh sira cAu hinh thit tuc caa 
met huyen lam thin tuc dai dien cho cac huyen khac 

61 Copy thu tut cap huyen Quan tri he thong c6 the copy met thu tut to' met huyen 
den met huyen khac 

Quan tri he thOng co the copy met thin tuc to met huyen 
den nhieu huyen khac 

Quan tri he thong co the copy met gidy to dm met thii 
tuc to huyen nay den huyen khac 

Quan tri he thong c6 the copy met ay to ctia met thil 
tuc to huyen nay den nhieu huyen khac 

Quan tri he thOng co the copy nhieu giAy to cua met thii 
tut to huyen nay den huyen khac 

Quan tri he thong co the copy nhieu gidy to oh mot thu 
tile to huyen nay den nhieu huyen khac 

Quan tri he thOng co the chon copy va x6a gidy to da co 
dia thii tic dirge copy den 

Quan tri he thOng co the chon copy va giir giay to a co 
cila thu Ale duot copy den 

62 Tra ciru thu tuc Quan tri he thong co the tim kiem thd tuc theo tokhea 
ten thil Mc trong danh sach thii tile 

Quan tri he thong ce, the tim kiem thii Mc theo mire de 
thti tuc trong danh sach din tip 

Quan tri he thOng c6 the tim kiem thin toe theo linh vire 
thil tuc trong danh sach thit tut 

Quan tri he thOng co the tim kiem thu tuc theo cap thu 
tile trong danh sach thit tuc 

Quan tri he thOng co the tim kiem thii toe theo trang thai 
thil tile trong danh sach thil toe 

63 Danh 
to 

mac hinh thirc giay Quan tri he thOng c6 the them danh mac hinh thirc giAy 
to 
Quan tri he thOng c6 the chinh aim danh mac hinh thirc 
gidy to 
Quan tri he thong c6 the x6a danh /rule hinh thirc giay to 
Quan tri he thOng c6 the hien thi danh muc hinh thirc 
ay to 

64 Danh muc giAy to he thOng 
A Quan tri he thong c6 the them danh mac giay to he ,; 	• 	• 	- thong 

Quan tri he thOng c6 the chinh sira danh mile gidy to he 
thOng 
Quan tri he thong c6 the x6a danh muc gidy to he thOng 
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Quan tri he thong c6 the hien thi danh mac gidy to' he 
thong 

65 
Dinh nghia gidy 0 can 0 
(thanh phdn he so) dm thd 
tic 

Quan tri he Meng c6 the them met gidy 0 vao thd Mc 

Quan tri N thong c6 the dOng (khong sfr clang) met gidy 
O cua thiz tvc 
Quan tri he thong c6 the xoa met gidy 0 dm thd tic 
Quan tri he thong c6 the xem danh sach gidy 0 dm met 
thfi tic 
Quan tri N thong co the dinh kern tep tin mAu (0 don) 
dm met gidy 0 dm met thil tic 

Quan tri he thOng c6 the chinh sfra tep tin ink (0 don) 
dm met gidy to cua met did tic 

Quan tri h? thong co the x6a tep tin ink (0 don) dm 
met giay 0 cua met thd Mc 

Quan tri N thong c6 the dinh nghia loci giAy 0 cho gidy 
or dm thu tac 
Quan tri he thong co the dinh nghia se ban dm giAy 0 
cua thd tvc 
Quan tri he thong c6 the dinh nghia bdt buec nep vai 

• A pay 0 cua thd tic 

66  Dinh • giay 
nghia Neu ink cua 

to 
Quan tri h? thong co ththethem form nhdp lieu dm giAy 
0 
Quan tri h? thong c6 the sfra form nhdp lieu dm giAy 0 
Quan tri he thOng co the 2coa form nhdp lieu cua gidy 0 
Quan tri N th6ng c6 the ap dung form nhdp lieu eta 
giay 0 
Quan tri h? thong c6 the hdy form nhdp lieu cua gidy 0 
Quan tri he: thong c6 the copy form nhdp lieu den giay 
0 khdc 
Quan tri he Meng c6 the dinh dang cdc '6 nhdp lieu cua 
form nhdp lieu gidy to 

Quan tri he thong c6 the copy dinh clang cac 6 nhdp lieu 
dm form nhdp lieu giay ter 

67 Dinh nghia bi6u mau dm • thd tvc Quan tri he thOng co the them form nhdp lieu cua thd tic 

Quan tri he thong c6 the sfra form nhdp lieu cua thd Mc 
Quan tri h? thong c6 the x6a form nhdp lieu cua thd tic 
Quan tri he thong co the ap clang form nhdp lieu dm thd 
tvc 
Quan tri he thong c6 the htly form nhdp lieu dm thd tic 
Quan tri h? thong cod the copy form nhdp lieu dm thd tac 
den thu tic khdc 
Quan tri he: thong co the dinh clang caz 6 nhdp lieu dm 
thd tvc 
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Quan tri he tilting co the copy dinh clang cac 8 nhap lieu 
caa fiat'  tuc 

68 
Cua hinh tep tin ket 9ua 
( giay thong nhan/giay 
phdp xuat ra tir he th6ng) 

Quantri he thong co the cau hinh xuat tep tin ket qua to 
d •o ng caa thu tuc 

Quan tri he thong co the chinh sil.s cau hinh xuat tep tin 
ket qua tir Ong dm thit Ate 

Quan tri he thong c6 the xoa cau hinh xuat tep tin ket 
qua to dOng dia thu tuc 

Quan tri he thOng co the xem danh sach tep tin ket qua 
da dugc au hinh 

69 Cau 
khi 

hinh mau don xuat ra 
nop ho so 

Quan' 	tri he thOng co the cau hinh xuat Tau dcm khi 
ngu6i dan nop ho so online can in lai mau don da nhap 
lieu 
Quan tri he thOng c6 the chinh sira au hinh xuat mau 
don khi ngtr6i dan nOph8 so online can in lai mau don 
da nhap lieu 
Quan tri he then* co the xoa au hinh xuat mau don khi 
ngtr6i dan nOp ho so online can in 14i mau don a nhap 
lieu 
Quan tri he tilting c6 the xem danh sach mau don da 
duos cau hinh 

70 Quart tri phieu tier. nhan Quart tri he tilting co the them mOt phi& tier' nhan 
Quan tri he thong c6 the sira WA phieu tiep nhan 
Quan tri he thong c6 the xoa mot phi& tiep nhan 
Quan tri he thong co the d6ng mot phieu tiep nhan 
Quart tri he thong c6 the cho phep phieu tiep nhan dugc 
sir dung trong mot co quan 

71 Cau hinh phieu tiep nhan 
dm thu tuc 

Quan tri he thong co the eau hinh mot phieu tiep nhan 
cho mOt thu Ate chung co quan 

Quan tri he thOng co the cau hinh hai phieu tiep nhan 
cho mOt thit tuc chung co quan 

Quan tri he thong co the cau hinh mOt phieu tiep nhan 
cho nhieu thu tuc chung co quan 

Quan tri he thOng c6 the thay d6i cau hinh thu Ate dirge 
sir dung mau phieu tiep nhan 

Quan tri he thong,  c6 the hay b6 eau hinh tha tuc dirge 
sir dung matt phieu tiep nhan 

72 Quan tri phieu kiem soat Quan tri he thong co the them mOt phieu kiem soat 
Quan tri he thOng co the sira mot phi& kiem soat 
Quan tri he thong c6 the xoa mot phieu kiem soat 
Quan tri he thong c6 the dong mOt phieu kiem soar 
Quin tri he thOng c6 the cho phdp phieu kiem soat dugc 
sir dung trong mOt co quan 
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73 Cau hinh phieu kiem soat 
cda thit tuc 

Quart tri he thong c6 the cdu hinh mOt phieu kiem soat 
cho mOt thit tuc chung co quan 

Quan tri he thiing c6 the cdu hinh hai phieu kiem soar 
cho mOt this Ate chung ca quan 

Quan tri he thong c6 the al hinh mOt phieu kiem soar 
cho nhieu thit tuc chung ca quan 

Quan tri he thong c6 the thay doi cdu hinh thit tuc dugc 
sir dung mh phieu kiem soat 

Quan tri he thong di the hity be ch hinh thil tuc dugc 
sir dung mh phieu kiem soat 

74 Quan tri phieu yeu eh b6 
sung ho sa 

Quan tri he thong c6 the them mOt phieu you cdu be 
sung h6 so 
Quan tri he thong c6 the sira mOt phieu yeu au b6 sung 
h6 sa 

• x Quart tri he thong c6 the xoa mOt phieu yeu cau bo sung 
ho sa 
Quan tri he thong c6 the &fog mOt phieu you cdu be 
sung h6 so 
Quan tri he dieing c6 the cho phep phieu b6 sung dugc 
sir dung trong mOt co quan 

75 au hinh phieu yeu ch b6 
sung ho so dm thu tuc 

Quan tri he th6ng c6 the ch hinh mOt phieu be sung cho 
mOt thin tic chung co.  quan 

Quan tri he tilting c6 the cL hinh hai phieu be sung cho 
mOt thin tuc chung co quan 

Quart tri he th6ng co the ch hinh mOt phieu b8 sung cho 
nhieu thin Arc chung co quan 

Quart tri he fitting c6 the thay dei ch hinh thir tuc dugc 
sir dung mh phieu 1)6 sung 

Quan tri he thong c6 the 1141)6 ch hinh thil We dugc 
sir dung mh phieu be sung 

76 Quan tri giao mOt h8 so 
Gila thil tuc 

Quan tri he thong c6 the them mOt phieu giao mOt he scr 
cila thit Am 
Quan tri he thong c6 the sira mOt phieu giao mOt ho so 
dm this tuc 
Quan tri he the -1g c6 the xoa mOt phieu giao mOt ho sa 
dm thit Inc , 
Quail tri he thong c6 the dung mOt phieu giao *IWO' so 
dm thit tuc 
Quan tri he thong c6 the cho pile') phieu giao dugc sir 
dung trong mOt co quan 

77 Cau hinh phieu giao mOt 
ho  so cila thit tuc 

Quan tri he thong co the cdu hinh mOt phieu giao cho 
mOt thu tuc chung co quan 

Quan tri he thong c6 the ch hinh hai phieu giao cho 
mOt thu tuc chung ca quan 
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Quail tri he thOng co the cL hinh met phieu giao cho 
nhieu thil tuc chung co quan 

Quan tri he thong co the thay dOi cL hinh thin tuc &roc 
sir dung mL phieu giao 

Quan tri he thong,  c6 the hay 1)6 cL hinh thil tuc throe 
sir dung mL phieu giao 

78 Quail tri giao h6 so dm 
mOt don vi 

Quan tri he thong c6 the them mOt phieu giao h6 so oh 
met don vi 
Quart tri he thong.c6 the sCra met phieu giao h6 so dm 
met don vi 
Quan tri he thong ca the xoa met phieu giao ho so aim 
met don Ai 
Quail tri he thong c6 the dOng met phieu giao ho so dm 
met don vi 
Quan tri he thong co the cho phep phi& giao dugc sir 
dung trong met co quan 

79 
CAu 
dm 

hinh phieu giao h6 so 
mOt don vi 

Quail tri he: thOng CO the cL hinh mOt phieu giao cho 
met tdon vi chung co quan 

Quail tri he thong ca the cL hinh hai phieu giao cho 
mOt don vi chung ca quan 

Quan tri he thong co the cL hinh met phieu giao cho 
nhieu don vi chung co quan 

Quan tri he th6ng co the thay ai au hinh don vi duct 
sir dung mh phieu giao 

Quail tri he thong co the hily b6 cAu hinh don vi &roc sir 
dung mh phieu giao 

80 Quan 
dia 

tri phieu nhAn WO so 
don vi 

Quan tri he tilting c6 the them met phieu nhAn ho so dm 
don vi 
Quan tri he thOng co the stira met phieu nhAn h6 so aim 
don vi 
Quail tri he thong co the x6a met phieu nhAn h6 so dm 
don vi 
Quail tri he thOng c6 the d6ng met phieu nhAn ho so dm 
don vi 
Quan tri he thong co the cho phdp phieu nhAn &roc sir 
dung trong met co quan 

81 CAu hinh phieu nhAn h6 so 
dm don vi 

Quail tri he thOng co the eau hinh met phieu nhAn cho 
met tdon vi chung co quan 

Quan tri he thong c6 the cAu hinh hai phieu nhAn cho 
met don vi chung co quan 

Quan tri he thOng co the Can hinh met phieu nhAn cho 
nhieu don vi chung co quan 

Quan tri he thong,  CO the thay d6i cAu hinh don vi &rot 
sir dung mL phieu nhAn 
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Quan tri he tilting do the hay be cL hinh don vi dugc sir 
dung mau phieu nhan 

82 Quan tri phieu le phi Quan tri he thong c6 the them mOt phieu le phi 
Quan tri he tilting c6 the sira mOt phieu le phi 
Quan tri he thong co the xoamOt phieu le phi 
Quan tri he thong c6 the dog mOt phieu le phi 
Quan tri he thong co the cho phdp phi& le phi dugc sir 
dung trong mOt ca quan 

83 au 
thii tuc 

hinh phieu le phi dm Quan tri he thong c6 the cAu hinh mOt phieu le phi cho 
mOt dctn vi chung ca quan 

Quart tri he thong co the cL hinh hai phi& le phi cho 
mOt dan vi chung ca quan 

Quan tri he thong co the cL hinh mOt phieu le phi cho 
nhieu don vi chung ca quan 

Quan tri he thong,  c6 the thay 61 cL hinh don vi dugc 
sir dung mh phieu le phi 

Quan tri he thong co the 1141)6 cau hinh don vi dugc sir 
dung mL phieu le phi 

1.5 Chirc nang chung tai 
khoan can 1:10 

84 Chirc nang Tang nhap Can 1)0 c6 the dang nhap he thong vai tai khoan da dugc 
cung cap 
Can b0 to thiet lap trang mac dinh khi dang nhap he 
thong 

85 Chirc nang dang xuAt Can bi, co the dang xuat khOi he thong 

86 Thao 
nhan 

tac tren tai khoan ca Can b0 co the xem nhat ky dang nhap tai khoan dm can 
b0 
Can b0 c6 the xem nhat ky sir dung -Lai khoan dm can b0 
Can b0 c6 the xem thong tin ca nhan cua minh 
Can 1)0 co the thay di thong tin ca than dm minh 
Can b0 co the thay dei mat khau clang nhap ca nhan 
Can b0 co the cL hinh trang mac dinh sau clang nhap 

87 Nhan thong bao khan Can b0 co the xem not dung thong bao khan tir quan tri 
he thong , 

88 Nhan u y guy&  Can b0 c6 the nhan dugc ily quyen xir ly he so tn.  can b0 
khac 

89  Quyen 
A thong 

thao tac tren he Can b0 co the thuc hien phan quyen thao Mc xir lY hO so 
tren he thong 
Can 1)0 c6 the thuc hien cap quyen quan tri co quan 
dang ding tac 

90 ThOng ke bao cao Can b0 dugc cap quyen xem cac thOng ke bao cao scan 
co cua he thOng theo chirc vu cua can b0 

Can 1)0 co the 19c thong ke bao cao theo thai gian, thit 
tuc, linh we a giai quyet 
Can 1)0 co the xuAt excel thOng ke bao cao dang xem 



18 

TT Ten Chfrc 'fang MO ti truieng hyp sir dyng 

1.6 
Chile nang tiep nhan - xi' 
ly - tra ket qua ho sa dm 
can be 

Tie') nhan ho so true tuyen •91 Can be mot cCra c6 the xem danh sach ho so nOp true 
tuyen  

Can be met dm co the xem chi tiet he so nOp true tuy6n 
Can be met cira c6 the tai file dinh kern he so nOp true 
tuyen 
Can be met eau c6 the tiep nhan he so he so true tuyen 
Can be met elm c6 the girl tin nhan cho ngtrOi nOp khi 
tiep nhan ho so trip tuyen 
Can be met dm c6 the yeu eau be sung thong tin he so 
den ngtrad nOp h6 so live tuyen 
Can be met dm c6 the giii tin nhan cho dan khi yeu cau 
bo sung ho so true tuyen 
Can be met cira co the htly he so true tuyen 

92 A Tiep nhan ho so true tiep Can Fe met dm c6 the tiep nhan he so khi cong dan den 
co quan nOp true tiep 
Can be met dm co the cap nhat lai thong tin ngtrai nOp 
ho so vita tiep nhan 
Can be met eua c6 the xem danh sach he so vita tiep 
nhan 
Can be met oh c6 the in phi& tiep nhan he sa 
Can be met dm c6 the in phieu kiem sok he so vita tiep 
nhan 
Can be met dm c6 the chuyen he so vita tiep nkan sang 
Welt ke tiep 
He thong to do, ng tao ma vach khi can Fe tier) nhan he 
so 
He thong to do, ng tao s6 he so to tang khi can be tiep 
nhan ho so 
He thong to dOng tinh ngay hen tra ket qua he so 

93 In cac phieu Can be met elm e6 the in phieu tiep nhan met he so 
Can be met oua co the in phieu tiep nhan nhieu he so 
Can be met dm c6 the in phieu kiem soar he so 
Can Ix) met dm c6 the in phieu giao met he so 
Can be met cCra c6 the in phieu giao nhieu he so 
Can be met et:1'a e6 the in phieu nWn he so 
Can be met elm co the in phieu yeu au b6 sung thong 
tin ho so 
Can bemot ella c6 the in phieu huOng dan-  thine hien . 
Op ho so cho nguoi dan 

94 Can be xfr lY he sa Can be co the tra ciru he so theo ea nhan, theo don vi va 
theo ca quan 
Can b0 e6 the tra ngtrac lai he so cho btrac tribe 
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Can be c6 the tam ngung he so dang xir ly c6 thari han 
va khong co thai hp 
Can b0 co the tra 10 dan he so khong dit dieu kien xir ly 
Can be co the ch9n lanh dao ky duyet he so da trInh ky 
Can be c6 the chon nguai nhan he so 6 buck ke tiep 
(tru6ng hop bulk ke tiep c6 nhieu nguai thoc hien) 
Can b0 co the chon giri tin nhan, email den nguai nep 
khi chuyen ho so sang buac ice tiep 
Can be co the xem tep tin ket qua tai bulk bat ky 
Can be c6 the dien s6 giAy chimg nhan/giay phdp tai 
btrac bat ky 
Can be c6 the cap nhat tep tin ket qua tai bulk bat ky 
Can b0 c6 the xem tep tin ket qua tai bulk bat ky 	 
Can be c6 the thu Wei he so sau khi da chuyen vai dieu 
kien ho so chua duoc xir ly 

95 T Sep nhan va ban giao he 
scr 

, 	A Can be co the xem danh sach ho so ch6 time hien 

Can be c6 the xem chi tiet he so dang chi thoc hien 
Can be co the xac nhan da nhan met he so gib tir b0 
phan khac chuyen qua 
Can be c6 the xac nhan da nhan nhieu he so giay tir be 
phan khac chuyen qua 
Can be co the chuyen nhieu he so qua btrac re tiep 
Can b0 co the xem he so theo tang thai he so trong 
danh sach chi xir ly 
Can be co the xem hO so theo tien de he so trong danh 
sach chi xi ly 
Can be c6 the chuyen met he so sang btrac ke tie') 

96 Chfrc nang be sung he so Can be met cira co the yeu eau be sung he so 
Can b0 met dm co the xem danh sach he so chi be 
sung 
Can be mOt cira co.  the tiep tic he so be sung 
Can b0 mOt dm c6 the cap nhat thong tin be sung vao 
ho so chi be sung 
Can be met cira co the in Bien nhan the thong tin con 
thieu dm ho so can be sung 
Can b6 c6 the in lai bien nhan hen tra ket qua cho nguoi 
Op h6 so sau khi tam dimg chabo sung 

97 Chile nang tra nguqc lai ho 
so 

- Can be co the chon tra ngtroc lai buac da xir ly 

Can be c6 the ghi ly do tra ngtroc lai 
Can be co the giri tin nhan thong bao he so bi tra ye 
btrac fru& den nguii nep 
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Can 11)0 c6 the gal email thong bao 116 so bi tra ve btrac 
trtrac den ngtrai nOp 

98 Cho Y kien xir ly 116 so Can b0 co the dinh kern tep tin xir ly h6 so 
Can b0 c6 the ghi ST kien xir ly h6 so tai bulk can b0 xir 
ly 

99 Phan cong thy ly h6 so Lanh dao có the xem danh sach ho so chi phan ding thy 
ly 
Lanh dap co the phan cong thy 13% h6 so 
Lanh dao co the phan cong lai 

100 Ky duyet h6 so Lanh dao c6 the xem danh sach 116 so chi kY duyet 
Lanh dao co the tra Willi) so chi kY duyet cho buck ke 
Mr& 
Lanh dao c6 the chuyen 116 so chi ky duyet qua btrac ke 
tiep 
Lanh dao co the xem tep tin ket qua giai quy6t h6 so 
(giay chi:Mg nhdri, giay phep) 

101 Xem guy trinh xir 1ST, tin 
dO ho so 

. 
Can b0 co the xem danh sach cac btrac cua mot ho so 

Can bi) co the xem danh sach cac cong viec trong cac 
btrac dm mot ho so 
Can b0 xem ht) so dang Warn a btrac nao do ai xir ly 
Can b0 co the xem tien dO xir ly ho so 
Can 130 co the xem y kien xir ly dm tang can b0 trong 
mot ho so 

102 Trd ket qudh6 so Can 130 mot dm the xem danh sach h6 so char tra ket qua 
Can b0 mot cira c6 the tra k& quah6 so cho ngtrai Op 
Can 1)0 mot cfra có the in ket qua gidi quyeth6 so cho 
nguoi nOp 
Can 1)0 mat dm c6 the tra ket qua nhieu WO so cong mot 
Mc 

17  Chirc nang tra cau va quan 
tri 116 so.  

103 Tra cau ho so Quan tri he thtmg, lanh dao, can b0 CO the tra dm tat ca. 
cac ho so tren he th6ng 

Quan tri he thing, lath dao, can 1)0 co the tra cau cac h6 
so theo so ho so 

Quan tri N thong, lanh dao, can 1:•0 co the tra dm cach6 
so theo don vi tiep nhan 

Quail tri he thong, lanh dao, can b0 co the tra dm cac 116 
so theo finh vac 

Quan tri he tilting, lanh dao, can b0 co the tra dm cac h6 
so theo don vi dang xir lY 

Quan tri he thong, lanh dao, can b0 c6 the tra cfru cac h6 
so theo hinh thirc nOp 
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Quart tri he tilting, lanh dm can be c6 the tra cim cac he 
so theo th6ng tin ngu6i nep 

Quan tri he thong, lanh dao, can be c6 the tra ciru cac he 
so theo thir tuc 

Quan tri he thong, lanh dao, can be c6 the tra dm cac he 
so theo tien do thqc hien 

Quan tri he thong, lanh dao, can be c6 the tra ciru cac he 
so theo thiri gian 
Quan tri he thong, lanh dao, can be tra dm he so theo 
ding vies , 
Quart tri he thong, lanh dap, can be c6 the xem chi tiet 
he so 

104 Xem nei dung chi tiet he 
so• 

' 	A Quan tri he thong, lanh dap, can be co the nhan xem nOi 
dung chi tiet ho so 

Quan tri h0 thong, lanh dao, can be co the xem thong tin 
ngu6i nOp he so, ngu6i tiep nhan 

Quan tri he thong, lanh dao, can be co the xem thanh 
phan ho so, file dinh kern ma cong dan nep 

Quan tri he thong, lanh dao, can be co the xem thong tin 
bieu mau he so 

105 Xem quy trinh xir ly he so Quart tri h thong, lanh dao, can be co the nhan xem quy 
' trinh xir ly met ho so 

Quan tri he thong, lanh dao, can be co the xem he so 
dang nam 6 buac nao trong quy trinh 

Quan tri he thong, lanh dao, can be co the xem buac nao 
trong quy trinh ditng han ,trtrac han, tre Ilan 

Quan tri he thong, lanh dao, can be co the xem th6i gian 
bit dau va ket thirc dm tUng buac trong quy trinh 

106 Tra cuu nhanh ho so Quan tri he tilting, lanh dao, can be c6 the tra cim he so 
6 trang ca nhan theo so ho so 

Quan tri he thong, lanh dao, can be co the tra ciru he, so 
6 trang ca nhan theo ten ngteri nep 

Quail tri he thong, lanh dao, can be c6 the tra dm he so 
6 trang ca nhan chimg minh nhan dan ngu6i nOp 

Quan tri he thong, lanh ciao, can be co the tra ciru he so 
6 trang ca nhan so dien thoai ngu6i nep 

107 Tra eau he so tiep nhan Quan tri he thong,lanh dao co the tra ciru danh sach he 
so theo don vi tiep nhan, nam 

Quan tri N then, lanh dao co the tra ciru danh sach he 
so theo don vi tiep nhan, thang 

Quan tri h0 thong, lanh dao co the in danh sach he so 
theo don vi tiep nhan, nam, thang 

Quan tri he; thong, lanh dao co the xuAt danh sach he so 
theo don vi tiep nhan, nam, thang ra file Excel 
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108 Tra dm he so hay 
Quan tri he tilting, lanh dao co the tra ciru danh sach he 
so huy theo don vi tiep nhan, nam 

Quan tri he thong, lath dao co the tra elm danh sach he 
so hay theo don vi tiep nhan, thang 

Quan tri he thong, lanh dao co the in danh sach he so 
hay theo don vi tiep nhan, nam, thang 

Quan tri he tilting, lanh dao c6 the xuat danh sach he so 
hay theo don vi tiep nhan, nam, thang ra file Excel 

109 Tra cau he so den han 
Quan tri he then, lanh dao co the tra cfru danh sach he 
so den han theo don vi tiep nhan 

Quan tri he thOng, lanh dao c6 the tra eau danh sach he 
so den han theo so ngay den han 

Quan tri he thong, lanh dao co the in danh sach he so 
den han theo don vi tiep n4n, so ngay den han 

, 

Quan tri he thiing, lanh dao co the xuat danh sach he so 
den han theo don vi tiep nhan, so ngay den han ra file 
Excel 

110 Thao 
scr 

tat quan tri mot ho Quan tri he thong co the tam &mg ho so 

Quail tri he thOng co the tiep toe he so 
Quan tri he thong c6 the xoa buck sau ding cua mot he 
so 
Quan tri he thong co the x6a he so 
Quail tri he thong co the hay he so 
Quan tri he thiing c6 the cap nhat thong tin he so 
Quan tri he thong c6 the x6a he so 
Quan tri he tilting c6 the cap nhat thanh plan he so 
Quan tri he thong c6 the cap nhat he so dung han 
Quan tri he thong c6 the cap nhat mot ding viec dung 
han 
Quan tri he thong co the cap nhat lai ngay tiep nhan ho 
so 
Quail tri he thong co the cap nhat lai ngay bat dau met 
cong viec ho so 

1.8 Chirc nang thong ke 

111 Thong ke theo ca quan Quan tri he thong, lanh dao co the xem thOng ke tinh 
hinh giai quyet ho so theo ca quan, nam 

Quan tri he then., lanh dao CO the xem tilting ke tinh 
hinh giai quyet ho so theo co quan, thang 

Quan tri he thong, lanh dao co the in thong ke tinh hinh 
giai quyet ho so theo ca quan, nam, thang 
Quail tri he thOng, lanh dao c6 the xuat tilting ke tinh 
hinh giai quyet ho so theo co quan, nam, thang ra file 
excel 
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112 Thong ke theo bieu de Quan tri he thong, lanh dao có the xem thong ke tinh 
hinh giai quyet ho so theo nam clang so HO 

Quail tri h? thong, lanh dao co the xem then ke tinh 
hinh giai quyet ho so theo thang clang se lieu 

Quan tri he thong, Faith dao co the xem thong ke tinh 
hinh giai quyet ho so theo nam clang bieu do tr6n 

Quan tri he &mg, lanh dao co the xem thong ke tinh 
hinh giai quyet he, so theo thang clang bieu do cot 

113 
Thong ke ket qua thkrc 
hien theo thang 

Quan tri he thong, lanh dao có the xem thong Ice ket qua 
thkrc hien cfa toan don vi theo thang (s6 luting tiep 
nhan, so luting din, chua giai quyet, da giai quyet, dung 
hp, tre han) 
Quan tri he thong, lanh dao co the in thong ke ket qua 
thkrc hien cila toan don vi theo thang (so *mg tiep 
nhan, s6 luting ten, chua giai quyet, a giai quyet, dung 
han, tre hp) 
Quan tri he tilting, lanh dao co the xat thong ke ket qua 
thkrc hien dm toan don vi theo thang (so luting tiep 
nhan, so luting ten, chua giai quyet, M. giai quyet, dung 
hp, tre han) ra file excel 

114 
Thema

b  ke ket qua thkrc 
hien theo nam 

Quail tri he thong, lanh dao có the xem thong ke ket qua 
thkrc hien dm toan don vi theo nam (so luting tiep nhan, 
so luong ton, chua giat quyet, da giai quyet, dung han, 
tre han) 
Quan tri h? thong, lanh dao c6 the in thong ke ket qua 
thkrc hien dm toan don vi theo nam (se luting tiep nhAn, 
so ltrong ton, chua giai quyet, dA giai quyet, dung han, 
tre han) 
Quan tri he thong, lanh dao co the xuk thong ke ket qua 
thkrc hien dm toan don vi theo nam (so luting tie]) nhan, 

A 	X so ltrong ton, chua giai quyet, da giai quyet, dung han, 
tre han) ra file excel 

115 ThOng ke ket qua thkrc 
hien theo linh vkrc 

Quan tri he thong, Milt dao co the xem thong ke ket qua 
thkrc hien dm toan don vi theo filth vkrc (se ltrong tiep 
nhan, so ltrong ton, chua giai quyet, da giai quyet, dung 
han, tre hp) 
Quan tri he; thong, lanh dao co the in thong ke ket qua 
thkrc hien dm toan don vi theo linh vvc (so ltrong tiep 
nhan, so luting ten, chua giai quyet, a giai quyet, dung 
han, tre han) 
Quan tri he thong, lanh dao có the xuAt tilting ke ket qua. 
thvc hien dm toan don vi theo linh vkrc (so luting tiep 
nhan, se ltrong ten, chua giai quyet, da giai quyet, dung 
han, tre han) ra file excel 

116 
A.. Thong ke tinh hinh xfr13"/ 

chung theo don vi 

Quan tri he thong, lanh dao, can b0 co the xem thong ke 
chung so ho so xis .1 theo thang, nam dm tang don Nit 
(so ho so xis ly, phan tram dung hp, phan tram tre han) 
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Quan tri he thong, lath dao, can b0 co the xem thong ke 
chung s6 he so xir 1Y* theo lTnh vtrc dm ttimg don vi (s6 
ho so xir ly, phAn tram dimg han, phan tram tre han) 
Quan tri he thong, lanh dao, can be c6 the in thong ke 
chung s6 ho so xir ly theo thing, nam, lTnh vtrc,cila tirng 
don vi (s6 ho so xir 1y, phAn tram dimg han, phan tram 
tre han) 
Quan tri he thong, lanh dao, can be CO the xuAt thong ke 
chung s6 WO so xir ly theo thing, nam, linh wc,cila tirng 
don vi (s6 h8 so xir ly, phAn tram dung han, phan tram 
tre han) ra file excel 

117 Thong ke tinh hinh xtr' ly 
chi tiet theo don vi 

Quan tri he thong, lanh dao, can be co the xem thong ke 
chi tiet so h6 so xir ly theo thang, nam cua tungdon vi 
(s6 h8 so xir ly, phAn tram dung han, phan tram tre han) 

Quan tri hg thong, lanh dao, can be c6 the xem thong ke 
chi tiet s6 h8 so.  xir 15.f theo filth vvc dm tirng don vi (s6 
ho so xir 1Y, phan tram dAng han, phan tram tre han) 

Quan tri he thong, lanh dao, can be co the in thong ke 
chi tiet so h8 so xir ly theo thing, nam, linh va.c dm 
tong don vi (s6 he so xir ly, phAn tram dung han, phan 
tram tre han) 
Quan tri he thong, lath dao, can be co the xuOt thong ke 
chi tiet s6 h6 so xir ly theo thing, nam, linh yip dia.  
tirng don vi (s6 he so xtir 1Y, phan tram dung han, phan 
tram tre han) ra file excel 

118 Thong 
chi 

ke tinh hinh xir 13% 
tiet theo to chuyen mon 

Quan tri 14 thong, lanh dao, can b6 co the xem thong ke 
chi tiet so ho so.  xir 15/ theo thing, nam dm tirng to 
chuyen mon (s6 ho so xir 1y, phan tram &Mg han, phan.  
tram tre han) 
Quan tri he thong, lath dao, can be co the xem thong ke 
chi tiet so ho so xir ly theo linh vtrc dm timg to chuyen 
mon (s6 h8 so xir ly, phan tram dtimg han, phan tram tre 
han) 
Quan tri he thong, lath dao, can be c6 the in thong ke 
chi tiet s6 ho so xir ly theo thing, nam, lTnh vtrc vim 
timg to chuyen mon (s6 ho so xir 1Si, phan tram dung 
hp, phan tram tre han) 
Quan tri he thong, lanh dao, can b6 co the xuat thong ke 
chi tiet se ho so xir ly theo thing, nam, lTnh vtrc dm 
tirng to chuyen mon (s6 ho so xir 1y, phan tram dimg 
han, phan tram tre han) ra file excel 

119 Th6ng ke tinh hinh xir ly • 
chi net theo can be 

Quan tri he thong, lath dao, can b6 c6 the xem thong ke 
chi tiet s6 h6 so Vr ly theo thing, nam, tinh we dia. 

phan tirng can be (s6 h8 so VT ly, phan tram dung han, phan 
tram tram tre han) 
Quan tri he thong, lanh dao, can b6 co the in thong ke 
chi tiet so he so xir ly theo thing, nam, linh vvc cua , 
timg can b6 (s6 116 so xir 1Y, phan tram dung han, phan 
tram tre han) 
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120 Thong ke tinh hinh xix' ly • chi tiet theo ding viec 

Quan tri he thong, lanh dao, can be co the xem thong Ice 
x tiet so chi tiet so ho so xir ly theo timg cong viec, nam (so ho 

so xalY, phan tram &mg han, phan tram tre han) 

Quan tri he thong, lanh dao, can be co the xem thong ke 
chi tiet se he so xir ly theo tang cong viec, thang (s8 ho 
so xir ly, phan tram dung han, phan tram tre han) 

Quan tri he thong, lanh dao, can b0 co the in thong ke 
chi tiet so ho so xir 15,  theo tang dog viec, nam, thang 
(s8 ho so xa 1Y, phan tram dang han, phan tram tre han) 
Quan tri he thong, lanh dao, can be CO the xuAt thong ke 
chi tiet s8 ho so xir ly theo tang cong viec, ram, thang 
(so ho so xir 1y, phan tram dung han, phan tram tre han) 
ra file excel 

121 Thong 
nhap 

ke tinh hinh dang 
cila can 130 

Quan tri he thong, lanh dao, can be c6 the xem thong ke 
tinh hinh dang nhap caa can be theo nam 

Quan tri he thong, lanh dao, can be co the xem thong Ice 
tinh hinh clang nhap cita can 130 theo thang 

Quan tri N tilting, lanh dao, can be c6 the in thong ke 
tinh hinh dang nhap caa can be theo nam, thang 

Quan tri he thong, lanh dao, can be co the xuAt thong ke 
tinh hinh dang nhap dm can be theo nam, thang ra excel 

122 Thong ke tinh hinh xir ly 
theo thu tuc 

Quan tri he thong, lanh dao, can be co the xem th8ng Ice 
tinh hinh xtir ly ho so theo nam cua tang thu tuc (s6 ho 
so xix ly, phan tram dung han, phan tram tre han) 

Quan tri he thong, lanh dao, can be c6 the xem thong Ice 
tinh hinh xir 1Y h6 so theo thang cila tang thu tuc (s8 ho 
so xix ly, phan tram thing han, phan tram tre han) 

Quan tri he thong, lanh dao, can be co the in thong Ice 
tinh hinh xir ly ho so theo Warn, thang caa tang thil Ate 
(so he so xix 1Y, phan tram dtIng han, phan tram tre han) 
Quan tri he thong, lanh dao, can be co the xuAt thong ke 
tinh hinh xir ly ha so theo nam, thang dm tang thu tuc 
(so ho so xir 1y, phan tram dang han, phan tram tre han) 
ra file excel 

123 Xem 
thirc 

thOng ke theo hinh 
nOp 

Quan tri he thong, lanh dao, can be co the xem bao cao 
thong ke theo hinh tilde nep 

Quan tri he thong, lanh dao, can be co the in bao cab 
thong ke theo hinh tittle Op 

11.9 Dich 
toan 

vu hanh chinh ding - 
tinh 

124 Tra dm thu tuc Ong dan co the xem thu tuc dm town tinh 
C6ng dan c6 the tra dm thu tuc dm rieng tang co quan 
Cong dan c6 the xem gidy to dm tang din tile 
Cong dan c6 the tai mau don dm giay to 
Cong dan c6 the in phieu hadmg den nOp he so 
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C6ng dan c6 the flat cau he:1i thae mac vai thit tac da xem 
COng dan c6 the tra dm thil tue theo tir khOa ten thu tue 
Cong dan co the tra ciru thu Ate theo linh vkrc 
Cong dan c6 the tra cim thu tile theo mire da 
Cong dan co the tra Cthl thu tue cap co quan (Sa-Huyen-
Xa) 
Cong dan co the xem s6 luting thit Ale caa tong ea quan 
C8ng dan co the xem thil the  cling linh vtre vai thit Ate 
Bang xem 

125 Tra eau ha sa Cong dan c6 the tra dm ha sa tai trang chit theo s6 ha 
sa 
Cong dan co the tra ciru ha sa tai trang chit theo chimg 
mirth nhan dan da dien khi nap ha so 

Coring dan co the tra eiru ha so tai trang chit theo ten 
ngtrOi nap da ghi trong ho so 
Cong dan c6 the tra ciru ha so qua tin nhan (tang dai 
8188) 
Cong dan co the xem danh sach ha so da co ket qua dm 
toan tinh 

126 Xem thong ke tinh hinh 
giai guy& ho so 

C6ng dan c6 the xem thong ke tinh hinh giai quy6t h6 so 
toan tinh 
Cong dan c6 the xem thong ke tinh hinh giai quyet h6 so 
theo ca quan 
COng dan có the so sanh tinh hinh giai guy& h6 so gift 
caz ca quan 
Cong dan e6 the xem dirge danh sach ha so trg han dm 
cac ca quan (neu duce ca quan cong khai) 

127 Xem thong tin chi net mot • tha tac C6ng dan co the xem thong tin chi tiet dm mat thu tac 

Cong dan c6 the xem trinh to thirc hien dm mat thu tac 
Cong dan c6 the xem thanh,phan ha so caa mat thu Ate 
Cong dan c6 the xem yeu cau dieu kien thirc hien caa 
mot thu tuc 
Cong dan c6 the tai luau don dm giAy tor 

128 Qu 
n
an ly tai khoan cong 

cla Cong dan c6 the dang kY,  tai khoan 

C6ng dan c6 the quan 15/ eac ha sa da tao, a nap 
Cong dan c6 the dang nhap he thong vai tai khoan da 
clang 14 
Cong dan e6 the (tang xuAt kh6i N thong 
Cong dan e6 the xem thong tin ea nhan sau khi dang 
nhap 
C6ng dan co the cap nhat thong tin a nhan sau khi dang 
nhOP 
Cong dan c6 the thay doi mat khau sau khi dang nhap 

,. 	A COng dan nop ho so true129 	, 	• tuyen khi khong co tai C6ng dan co the tim kiem thu tue can nop vao he thong 
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khoan 

C6ng dan c6 the tao he sa, dinh kern gidy to can thiet 
Cling dan nhan dugc tin nhan a nOp he sa thanh ding 
C6ng dan nhan duce tin than hen tra ket qua khi ho sa 
dugc can be met cim tiep nhan 

Cong dan nhan dugc email hen tra ket qua khi he sa 
dugc can be met cira tiep nhan 

C6ng dan nhan dirge kh6a cap nhat qua tin 'than sau khi 
Op ho sa thanh ding 

130 
Cong 
tuyen 
dan 

dan nep he sa true 
voi tai khoan cong Cong dan c6 the tim kiem thir Are can nep vao he thong 

COng dan c6 the tao he sa, dinh kern giay to can thiet 
C6ng dan nhan dugc tin nhan dal Op he sa thank cong 
Cong dan nhan dirge tin nhan hen tra ket qua khi he sa 
dugc can be mot cira tiep nhan 
C6ng dan co the luu he sa a tao, khong nep vao he 
thong 
Cong dan co the chinh sira he sa khi can 1D6 sung sau khi 
dang nhap tai khoan 

C8ng dan co the dang14 nhan tin nhan ket qua he sa 
meii khi ho sa chuyen tang thai 

131 NO 
de 4 

116 sa true tuyen mire 
cira cong dan 

Cong dan c6 the xem danh sach thd tue 6 mire de 4 de 
Op he sa 

Cong dan co the xem danh,sach cac ca quan co tha tire 
dua len mire de 4 de Op ho sa 
Cong dan co the ch9n thir tire 6 mire TO 4 theo tirng Irrill 
vue 
COng dan co the clang nhap de luu 116 sa a mire de 4 
Cong dan c6 the cap nhat cac thong tin can thiet de Op 
h6 sa 
Ong dan c6 the chgn truOng hop Op he sa de xem le 
phi thir tue phai Op 
C6ng dan co the xem bang quy dinh le phi van chuyen 
h6 sa 
Cong dan co the cap nhat th6ng tin h6a don da thanh 
toan tir ngan hang 
C6ng dan c6 the chon nai nhan he sa khi he sa a c6 ket 
qua 
Cong dan c6 the nOp he sa vao thir tue a mire de 4 , 
C6ng dan c6 the Op he sa g mire de 3 va be qua phan 
le phi 
Cong dan co the xem 10 thong tin he sa sau khi nep 
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L10 Dich vu hanh chinh cong - 
trang chit co quan 

132 
Xem danh sach he sa da 
c6 ket qua cua met ca 
quan 

Cong dan co the xem danh sach ho so da co ket qua cua 
mot ca quan 

133 Xem tong so this tic mac 
de 3 cua met ca quan 

Cong dan c6 the xem tong so tha tuc mac do,3 dm met 
co quan 

134 

Xem danh sach tat ca cac 
ITnh vuc va tong so thu Mc 
cua m6i linh vuc trong met 
ca quan 

Cong dan c6 the xem danh sach tat ca cac linh vuc va 
tong so thin tic cua mil ITnh we trong met ca quan 

135 Th6ng ke a trang chit cua 
met ca quan 

Cong dan xem th6ng ke tinh hinh xir 1Y he so oh met 
ca quan theo nam 

Cong dan xem th6ng ke tinh hinh xir 1Y he sa dm met 
ca quan theo thang 

Cong dan xem thong ke tinh hinh xir 1y he sa dm met 
ca quan theo bieu do 

C8ng dan xem thOng ke tinh hinh xir 1Y he so dia timg 
ca quan theo nam 

C6ng dan xem thong ke tinh hinh xii.15,  he sa eta tang 
ea quan theo thang 

Cong dan xem thOng ke tinh hinh xir 1y he so dm timg 
ca quan theo ITnh vuc 

Cong dan xem thong ke tinh hinh xir 1y he so cua timg 
co quan theo ITnh vuc va theo thang 

So sanh thong ke tinh hinh giai quyet h6 so theo thang 
Oita cac don vi trong met ca quan 

So sanh tinh hinh giai quyect h6 sa theo ITnh vuc giaa cac 
don vi trong met co.  quan 
Hien thi danh sach he so da c6 ket qua cua met co quan 
Cong dan c6 the xem ding s6 thu tic mac de 3 dm met 
ca quan 

136 Tra dm thu tic dm met ca 
quan 

Cong dan có the xem danh sach tat ca cac thu tuc cua 
met co quan . 
Cong dan c6 the tra dm thin tic theo linh vuc cua met 
ca quan 
C6ng dan c6 the tra cM thu tic theo mac dO dm met ca 
quan 
Cong dan c6 the tra dru thin tuc theo ten thin tuc met co. 
quan 
Cong dan c6 the xem thong tin chi tiet cua timg thu tuc 
Cong dan cO the xem danh sach nhUng thin Mc cang linh 
vuc vai thu Arc dang xem 
Cong dan c6 the in phieu huong clan thuc hien dm met 
thu Mc 
Gang dan c6 the tai mlu don dm met thu tuc 
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Cong dan c6 the nap ha sa rive tuy6n khi xem chi titt 
mat tha tuc mac da 3 va mac da 4 

137 Nap ho sa true tuyen caa 
ding dan tai mat ea quan 

He thong hien thi danh sach lTnh vuc co the nap true 
tuyen dm mat co quan 
Cong dan c6 the ch9n lTnh we de nap ha so true tuyen 
He thong hien thi nhung thin tuc da dua len mac da 3 
cua lTnh vuc do 

Cong dan c6 the nap h6 so true tuydn d6i vOi tha tuc da 
dua len mac da 3 

He thong hien thi nhang tha Ale da dua len mirc da 4 
caa linh vArc da 

Cong dan co the nap ha so trip tuy6n &di vai thin tuc A' 
dua len mire da 4 
Cong dan c6 the cap nhat ba sung ha so trtrc tuyen da 
nap 
Cong dan c6 the hru ha sa true tuyen nhung kh6ng nap 
khi dal clang nhap 
Cong dan c6 the hay ha so true tuyen da nap 

138 Tra call ket qua ha' sa dm 
mot co quan 

- 	A Cong dan co the tra cnu ho sa theo so ho so 

Cong dan c6 the tra cau ha so theo CMND ngtroi nap 
Cong dan c6 the tra dm ha so theo ten nguai nap 	__ 
Cong dan c6 the xem chi tidt ket qua mat ha so 
Cong dan c6 the tra cau ha so da nhap theo tai khoan. 

II Phan he chac that dien tir 

139 Da'ng nhap he th6ng NguOi clang chon dang nhap he thong. He thong hien thi 
man hinh dang nhap 

N4uoi clang nhap thong tin tai khoan va mat khau. He 
thong,  xac minh tai khoan va mat khau caa nguoi dung 
4 thong phai nhap a dang nhap vao he thong 

Ngtrad clang nhap sai thong tin tai khoan va mat khAti. 
He thong )(a ly va th6ng bao lc& qua xac minh tai khoan 
va mat khau dm ngtrai dang 
Ngtrai clang clang nhap thanh cong. He th6ng truy van 
chac nang dtrac pile') khai that he thong dm tai khoan 
clang nhap 
NguiN dang ch9n dang nhap he thOng bang tai khoan 
Vnconnect. He thong xac minh tai khoan va mat khau 
caa ngtrori dimg he thong phai nhap a dang nhap vao he 
thong 

140 Dang xuat he thong Nguari clang co the clang xuat he thang. He thong hien 
thi man hinh xac nha.'n dang xuat he thong 

141 Doi mat khau Ngueri clang nhap mat khau thay d6i. He thong xa 13'T va 
xac nhan thong tin 
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Nguai dung chpn thay d6i mat Wu. M thong xir ly va 
Mt mat khau thay doi 

142 Xem trang ca nhan 
Nguai dungXem th6ng tin chi tiet tai khoan dang nhap. 
He thong xir ly va hien thi man hinh ket qua 

143  
Dashboard tinh hinh xir ly 

• ho sa 
Nguai dung c6 the xem dashboard tong s6 ho sa. He 
thong xir ly va thong bao ket qua cho Nguai dung 

Nguai dung co the xem dashboard se he sa dang xir ly . 
He th6ng xir ly va thong bao 1(61 qua cho Nguai cliing 
Nguai dimg c6 the xem dashboard se he sa da hoan 
thanh . He thong xir ly va thong bao ket qua cho Nguai 
dimg 
Nguai dung c6 the xem dashboard se h6 sa khong dat . 
He thong xir ly va thong bao ket qua cho Nguai dimg 

144 
Xem 
do cOt 

dashboard clang bieu Nguai dung c6 the xem &it lieu thong ke theo nam. He 
th6ng hien thi Wen do cOt tinh hinh xir ly ho so 

145  Tao lap 116 so CTDT true 
tiep tren he thong 

Nhap thong tin ho sa 

Nhap thong tin ngtrai Op 116 so.  
Tim kiem thong tin nguai nep he sa trong truang h9p 
nguai nep ho sa c6 tai khoan vnconnect 
Xem ban scan cila tang giay to 
Tai file scan dm giay to dien tir 
Tai file scan dm giay 0 giay 
Trinh ky lanh dao dm ca quan hr phap 
Lou nhap 116 so 

146 Tim , tat ca 
kiem ho sa CTDT 0.  
tang thai 

Tim kiem ho sa CTDT o' tat ca trang thai theo doi tugng 

Tim kiem he sa CTDT a tat ca tang thai theo ma chirng 
-awe 
Tim kiem he so CTDT 6 tat ca tang thai theo ten gi 
tu9:rigis6 CMT/CCCD/MST/Email 

Tim kiem h6 sa CTDT O.  tat ca tang thai theo thai gian 
clang 14 chimg that 

147 Theo dOi 116 sa Xem danh sach ho sa chimg that dien tir 6 tat ca tang 
thai 
Xem danh sach he sa theo phan trang 

148 Xem 
trang 

chi tiet he sa a tat ca 
thai Xem thong tin ho sa 6 tat ca tang thai 

Xem thong tin nguai nep h6 sa a tat ca tang thai 
Xem danh sach file scan 
Xem chi tiet file scan 

149 X6a he sa Nguai dung co the xoa h6 sa 
Nguai dung chon deng y/hily be). He thong xac thgc yeu 
cau va x6a ho sa 
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150 Xem quy trinh xfr 1Y he so Ngueri dfmg c6 the xem tien trinh xfr 1y he so 

Nguoi thing c6 the xem n6i dung xir ly ho so' 

151 Xem 
iGate 

ban tin da thing 1)0 ve Ngtroi dung c6 the xem dtroc ban tin da thvc hien tra ket 
qua ye iGate sau khi ho so' da hoan thanh 

152 Reset he so. Ngtroi dung c6 the Reset he sa. H6 sa se dugc khoi too 
ye bulk dau tien 

153 Gfri lai h6 save iGate Ngtr6i dung c6 the Gfri lai ho so ve iGate trong trueng 
hop h6 so gfri ye iGate kh8ng thanh cong 

154 
Tim kiem he sa chieng 
that dien to ch6 lanh doo 
ky 

Tim kiem ho sa chfmg that then tit' theo del tuung cho• 
lank doo ky,  

Tim kiem he so chfrng thoc dien tfr theo ma chiing thirc 
chi lanh doo ky 

Tim kiem he sa chfrng thoc dien to theo ten d6i 
Wong/se CMT/CCCD/MST/Email ch6 lanh doo 4 

Tim kiem he so chfrng thoc dien tir theo th6i gian clang 
14 chfmg that chi lanh doo ky 

155 Quart ly he sa chang that 
then to ch6 lanh doo ky Xem danh sach he sa ch6 ky 

Xem thong tin chi tiet h6 sa ch6 ky 
Xem lung tien trinh xfr ly he sa chung thvc dien tit d6i 
viii cac giay to do co quan co tham quyen dm Viet Nam 
cap then to doi yai cac giay to do co quan c6 tham 
quyen cila Viet Nam cap ch6 ky 
Xem not dung xir 1Y qua tong buck ch6 lanh doo ky 

156 XV ly ho so.  chfmg that 
then to ch6 lanh doo ky Xem danh sach he so ch6 ky 

Xem th6ng tin chi -Wet he sa ch6 ky 
Xem lung tien trinh xfr 1y he so chfrng flux dien to d6i 
viii cac gidy to do ca quan c6 tham quyen elm Viet Nam 
cap then tfr doi \TM cac,giay to do ca quan c6 tham 
quyen dia. Viet Nam cap cho ky 
Xem nOi dung xfr ly qua tong bubo ch6 lanh dao ky 
Xem file scan 
Tra loi toan 1)0 he so ch6 thing au cho can 110 to phap 
Ky file chfrng thoc da dieu kien 
Danh dau nhfrng giAy t6 kh6ng du dieu kien cap chfmg 
thtxe 
Nhap ly do kitting deng y chfmg Uwe 

157 Tim kiem he so chfmg 
thoc dien to ch6 dOng dau 

Tim kiem he sa chfmg thoc then 1-1.Y theo d6i Wong ch6 
thing dau 

Tim kiem he sa chfrng thoc then to theo ma chfmg thoc 
ch& thing dau 

Tim kiem he sa chfrng thoc then to theo ten doi 
tugng/s6 CMT/CCCD/MST/Email ch6 thing dau 
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Tim kitm fit so chirng time dien tit theo thari gian dang 
14 chimg dive chat (long dau 

158 Quail lY ho sa chimg thuc 
dien it.  cha 'Jong dau Xem danh sach ho sa char dong dau 

Xem thong tin chi tiet he sa cha dOng du 

Xem lueng tien trinh xir ly he sa chimg that dien tir doi 
vai cat giay 0 do ca quan co tham quyen dm Viet Nam 
cap dien tir del voi cat giay to do ca quan c6 thAm 
quyen cila Viet Nam cap cha &fog dau 

Xem nOi dung xir ly qua tang buck cha dozing du 

159 Xir ly 
dien 

he sa chimg thuc 
0 cha dong dau Xem danh sach ho sa cha dong &Au 

Xem th6ng tin chi tit he sa cha &mg du 

Xem luOng tien trinh xir ly he sa chirng that dien tir doi 
vai cat giay 0 do ca quan co tham guy& cila Viet Nam 
cap dien tir doi vai cat giay 0 do ca quan co tham 
quyen cda Viet Nam cap char dong dau 

Xem nOi dung xir ly qua tong buck cha (keg du 
Xem file scan 
Tra lai toan bQ he sa cha dOng dAu cho can bQ tu phap 
Tra lair met phAn he sa tilt( dong dAu cho can be tu phap 
Deng &Au file chirng tlurc du ditu Mtn 
Ty Ong cap ma gidy 0 chting thgc 

160 Tim kiem se chimg that Tim kiem se chirng thuc theo loai se chirng thuc 
Tim kiem s6 chting that theo nam 
Tim kiem se chimg that theo ten 
Tim kiem so chimg thuc ket hop cat tieu chi 

161 Quail ly s6 chirng that Xem danh sach s6 cluing that 
Xem danh sach se chirng thu theo phan twig 

162 Them mai s6 chimg that Them mai so chimg that theo loai s6 chimg that 
Nhap cat thong tin them mai s6 chfrng that 
Luu cac thong tin them mai se chimg that 
Hily be viec them mai so chUng that 

163 Chinh sira s6 chdrig that Chinh sUa s6 tilling that theo loci s6 chimg thuc 
Nhap cac th6ng tin chinh sira s6 chimg that 
Deng se de ngung phat hanh s6 
Luu cac thong tin chinh siirs s6 chimg thuc 
Hay be viec chinh sira s6 tilling thuc 

164 XuAt Excel thong tin s6 
chimg that 

XuAt Excel thong tin so chimg that theo loai se chirng 
that 
Xuat Excel thong tin s6 chimg that theo s6 chimg that 
duac ch9n 

165 Xem 
that 

thong tin se chfrng 
Xem thong tin chung cua so 
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Xem trang bia dm s6 
Xem danh sach cac gird)/ -0 dirge cluIng thyc trong s6 
Xem danh sach cac gray to dirge chirng thyc trong so 
theo phan trang 

166 X6a so chirng thyc X6a s6 chitng thyc theo loai s6 chimg thyc 
X6a se chirrig thyc theo se chting thyc duct chop , 

167 Quan ly con dau co quan Ch9n ca quan trong throng hop quan ly con dau nhieu 
co.  quan 
Xem hinh anh con du 
X6a con dAu 
Upload hinh anh con cidu 

168 QuanlY 
quan 

chit 14 ca nhan ca Xem thong tin ca. nhan 

Xem hinh anh chit Icy ca nhan 
X6a chit 14 ca nhan 
Upload hinh anh char 14 ca. nhan 

169 Plguin Icy s6 IcY chimg 
thyc dien kr 

Ty d'Ong chen them trang tang de Icy doi vat cac giay to 
do ca quan co tham quyen dm nuac ngoai cap 

Fix toa dO Icy khi,ky tren trang trang dOi vai cac giAy to 
do ca quan co tham quyen dm nubs ngoai cap 
Ky to do, ng nhieu file chimg thyc 
Don du to dOng nhieu file chitng thyc 

III Phan 
lieu 

he Kho km trit du  
6. nhan 

III.1 Kho km trit dit lieu ca. 
nhan (Cong dan) 

170 Chile 
vai cac 

nang dang nhap SSO 
he thong iGate Cong clan/ doanh nghiep thyc hien dang nhap 

Dang nhap thanh dog vao N thong kho km trit ca nhan 
ho sa 
Dang nhap SSO vao he thOng MCDT 
Dang nhap kh6ng thanh cong 

171 
C6ng clan/ doanh nghiep 
thyc hien 14 so VNPT CA 
gray to ca. nhan 

Cong clan/ doanh nghiep co the xem danh sach gray ta( 

Cong dan/ doanh nghiep c6 the tim kiem gidy to,  
Phan trang danh sach gray to.  
C6ng dan doanh nghiep c6 the xem danh sach tap tin 
cila mOt giay to 

Cong clan/ doanh nghiep c6 the chon mOt tap tin dia 
gray to de xem trade khi 14 so. 
C6ng clan/ doanh nghiep thyc hien 14 so len tap tin da 
chon. 
Cong dan/ doanh nghiep co the tai file k& quaky so ve 
may ca nhan 
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Luu 10 ket qua sau khi ky se thanh ding. 

172 
Cong clan/ doanh nghiep 
thuc hien ky so Ban co yeu 
gidy to' ca. nhan 

C6ng dan/ doanh nghiep co the xem danh sach gidy or 

Cong dan/ doanh nghiep co the tim kiem gidy to 
Phan trang danh sach gidy to 
C6ng dan doanh nghiep co the xem danh sach tap tin 
dm met giay to 

Cong dan/ doanh nghiep co the chon met tap tin dia 
gidy to de xem trtrac khi ky se. 
Cong dan/ doanh nghiep dux hien ky se len tap tin dd. 
chon. 
COng dan/ doanh nghiep co the tai file ket qua ky s6 v6' 
may ca. nhan 
Luu 10 ket qua sau khi ky s6 thanh ding. 

173 
Cong dan/ doanh nghiep 
thuc hien ky so SIM giay 
to ca. nhan 

C6ng dan/ doanh nghiep co the xem danh sach giay to 

C6ng dan/ doanh nghiep co the tim kiem gidy to 
Phan trang danh sach gidy O 
Cong dan doanh nghiep có the xem danh sach tap tin 
dm met giay to 

Cong clan/ doanh nghiep co the chon met tap tin dia 
giay to de xem truot khi ky s8. 
Cong dan/ doanh nghiep thuc hien ky s6 len tap tin da 
chon, 
Cong clan/ doanh nghiep co the tai file ket qua 14 se ye 
may ca. nhan 
Luu 10 ket qua sau khi ky se thanh cong. 

174 
ang 
thuc 
SmartCA 

dan/ doanh nghiep 
hien ky so VNPT 

gidy to ca. nhan 
C6ng clan/ doanh nghiep co the xem danh sach giay to 

COng dan/ doanh nghiep co the tim kiem gidy to 
Phan trang danh sach giay to 
Cong dan doanh nghiep co the xem danh sach tap tin 
caa met giay to 

C6ng dan/ doanh nghiep cc') the chon met tap tin dm 
giay to de xem truac khi 14 so. 
C6ng dan/ doanh nghiep that hien ky se len tap tin da 
chon. 
Cong dan/ doanh nghiep co the tai file ket qua ky se ve 
may ca. nhan 
Luu 10 ket qua sau khi 14 se thanh cong. 

175 Cong dan/ doanh nghiep p • • 	C ong thus hien ky se NEAC dan/ doanh nghiep co the xem danh sach giay to.  
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Cong dan/ doanh nghiep co the tim kiern giay to' 
Phan trang danh skit giAy to 
Cong dan doanh nghiep c6 the xem danh sach tap tin 
dm met giay to 

C6ng dan/ doanh nghiep co the ch9n mot tap tin ctia 
giay to de xem three khi ky so. 
Cong dan/ doanh nghiep dux hien ky se len tap tin da 
ch9n. 
Cong dan/ doanh nghiep co the tai file ket qua ky se ve 
may ca. nhan 
Luu lai ket qua sau khi ky se thanh c6ng. 

176 xem lich sir ky s6 giAy 0 
then to trong thu mix Cothe  , xem thong tin da ky so ten giay to 

177 
Di chuyen thu muc sang 
thu mix khac (thu muc to 
dinh nghla) 

Co the di chuyen thu muc sang thu muc khac 

178 

Di chuyen tap tin sang thu 
mix khac (khong ap dung 
cho tap tin dm gay to, ap 
dung cho thu nitre to dinh 
nglifa) 

Co the di chuyen file sang thu mix khac 

179 xem lich sir thao tac giay 
tify Co A 	. 	giay . o the xem Itch sir thao tac 	to 

180 Chia se giAy to CO the chia se gay to vai bat kSInguei clang co lien ket 
(nguei dung a co tai khoan trong he thong) 
Co the chia se giAy to vai timg nguei dimg cu the 
CO the sao chep lien ket 
Co the dimg chia se 

181 Chia se thu muc Co the chia se thu muc vai bat ky nguei,ditng c6 lien ket 
(ngtrei dung da co tai khoan trong he thong) 
Co the chia se thu muc vai tirng ngtrei dung cu the 
Co the sao chep lien ket 
Co the dimg chia se 

182 Chia se tap tin Co the chia se tap tin vai bat ky ngtrei có link 
CO the chia se tap tin Nei can be cu the 
Co the sao chep lien ket 
Co the dimg chia se 

183 Da chia se xem cac mix da chia se theo clang 6 
xem cac muc da chia se theo dang danh sach 
CO the sap xep cac muc a chia se theo ten 
Co the sap xep cac mac da chia se theo ngay 
Co the xem chi tiet cac muc da chia se 
CO the tai cac muc da chia se ye may tinh ca nhan 
Co the xem thong tin dei tugng da chia se 
Co the thu hei cac muc da chia se 
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184 Dirge chia se vai tOi xem cac muc dugc chia se theo clang a 

xem cac muc dirge chia se theo clang danh sach 
CO the sap xep cac muc dugc chia se theo ten 
CO the sap xep cac mac dugc chia se theo ngay 
CO the tai cac muc dugc chia se ve may firth ca nhan 
CO the xOa thu cac muc dugc chia se ra khoi danh sach 
"Dirac chia se vai toi" 

185 Thing rac xem cac muc da xoa theo dang a 
xem cac muc da xoa theo clang danh sach 
CO the cac mix da xoa theo ten 
CO the sap xep cac mite da xoa theo ngay 
CO the khoi phvc cac mite da xoa 
CO the xOa vinh vin cac mac dang nam trong thitng rac 
CO the xem lich sir cac mac da xOa 
CO the xem chi tiet cac mac da xoa 

186 Thong ke dung luting da 
sir dung Xem thong ke dung luting da sir citing 

187 Lien 
dich 

IC& sang he thong 
vv cong 

Cong dan co the nhan vao lien ket a ma trang dich cu 
ding sang tab mai 

188 
Cong dan lay giay 0 dtra 
vao thanh phan ho so.  khi 
nap ha so true tuyen 

Ging dan co the xem danh sach giay 0 tir thu mix 

Cong dan co the chip giay to tir thu mute de them vao 
Thanh pi& ho so.  
Can ba co the b6 chin giay 0 tir thu mute da them vao 
Thanh phan h6 sa 
Can b0 co the tai tep tin giAy to ve may 

189 Thu nave mac dinh xem thu mac mac dinh theo dang a 
xem thu mule mac dinh theo clang danh sach 
CO the sap xep thu muc hru mac dinh 
Co the chia se thu mute mac dinh 

190 Thu muc to dinh nghia xem thu mite to dinh nghia theo clang o 
xem thu muc to dinh nghia theo dang danh sach 
CO the sap xep thu mac to dinh nghia 
CO the them mai thu mac to dinh nghia 
CO the dal ten thu mac to dinh nghia 

CO the xoa thu rave to dinh nghia 
CO the chia se thu muc to dinh nghia 

191 Chi tiet giay 0 trong thu 
muc mac dinh xem thong tin chi tiet gik,  tee 

Co the in giay to 
Co the tai tap tin giay to, v'' may tinh ca. nhan 
CO the xoay tap tin cita mat giay ta.. 

192 xem lich sir phien ban cita CO the xem danh sach phien ban dm giay 0. 
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gray t6 

Co the xem phi& ban hien tai dm gray to.  
Co the xem cac tap tin gray to cua met phien ban. 
Co the tai tap tin cac tap tin giAy to dm met phien ban. 

193 
C6ng dan cap nhat SDT 
nhan OTP 

C6ng dan xac nhan SDT nhan OTP bang each clang 
nhap it nhat met lan vao Kho bang tai khoan DVCQG 
Cong dan xac nhan SDT nhan OTP bang each nhap 
SDT va ch9n hinh anh la ma QR CCCD lay lir app 
VNeID. 
Cong dan cap nhat SDT khac nhan OTP bang each xac 
nhan OTP qua SDT ca. 

194 Nhap OTP a xac nhan 
phien truy cap hop le 

He thong pi nhan SDT eta cong dan khi cong dan clang 
nhap it nhat met lan bang tai khoan DVCQG. 

He thong girl OTP den SDT dm cong dan khi cong dan 
Bang nhap vao Kho. 
Cong dan nhap OTP de xac nhan phien truy cap. 
Cong dan c6 the lay lai OTP mai de xac nhan phien truy 
cap. 

195 
Huang da'n,ngutri dung sil 
dung he thong sau khi 
dang nhap 

He thong dieu huong nguai dung den trang huang dan 
stir dung he thong 

Nguai dfmg co the ch9n huang dan tip theo 
Nguai clang co the tra ve huang dAn trtrac dO 
Nguai clang co the b6 qua xem huang dan sfr dung. 

111.2 
Quan tri kho luu tra da 
lieu ca nhan (Quan tri/Can 
be) 

196 Danh flute Kho ding dan Xem danh sach Kho cong dan ton da c6 tren he thong 
(h9 ten, so dinh danh, ngay sinh, ngay kich hoat). 
Tim kiem Kho cong dan theo se dinh danh 
Tim kiem Kho ding dan theo h9 ten (ding dan) 
Tim kiem Kho cong dan theo ngay sinh (cong clan) 
Tim kiem Kho cong dan theo tit kh6a (Tim kiem ca 
ban) 
Lam mai da lieu tim kiem 
Them mai Kho cong dan 
Xem dung ltrang da sir dung caa mOi cong dan. 

197  'rich hap may quet CCCD 
de tra cuu Kho cong dan Can be quet ma QR CCCD khi Um kiem nang cao 

Can be quet ma QR CCCD khi tim kiem ca ban 
198 Can be s6 h6a he scr gray Can 110 ch9n ding dan a them gray to. 

Can be ch9n giay to can them. 
Can be tai tap tin gray to tin may tinh. 
Can be scan tap tin gray to dr may scan. 
Can be xoa tap tin giay to da ch9n hoac scan. 	__ 
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Can be chon tap tin mau (nett gidy to co cdu hinh tap tin 
mau). 
Can be nhap thong tin va km gidy to vao he thong. 
He thong thong bdo 16i neu thOng tin khong hop k. 

199  Can be xem lick sa 14 cac 
tap tin cua gidy to Co the xem thOng tin da ky so tren gidy to 

200 

Deng be ket qua giai guy& 
thu tic hanh chinh cua met 
Ito so tir MCDT sang Kho 
(Luu ket qua vao Kho) 

He thOng thOng bao 16i khi gidy to chua map vdi gidy to.  
dm thu myc 

HO thOng thong bao 161 khi chua có thong tin CMND/ 
CCCD. 
Dtmg b0 kOt qua giai quyet thil tuc hanh chinh cua mot 
h6 so ter MCDT sang Kho 
He thOng th6ng bao ket qua deng b0 

201 
Deng be Thanh phan he so 
to MCDT sang Kho (Luu 
thanh phan ho so vao Kho) 

He thong thong bao lot khi chua map voi gily to cua thu 
muc 

He thOng thong bdo lOi khi chua co thong tin CMND/ 
CCCD. 
Deng be Thanh phan he so thu tile hanh chinh cua met 
ho so tir MCDT sang Kho 
He thOng th6ng bao ket qua deng be. 

202 
Can be Fay gidy to dua vao 
thanh phan ho so khi ti6p 
nhan ho so trirc tiep 

Can be co the xem danh sdch gidy to tir thu myc 

Can be co the chon gidy to tir thu myc de them vao 
Thanh phan ho so 

Can be co the bo chon gidy to tir thu mpc dd them vao 
Thanh phan he so 
Can be có the tai tep tin A,  to v6 may 

203 CL hinh ket not gida he 
thong iGate va Kho 

Quan tri he thong cua he thOng MCDT xem th6ng tin 
tham so 
Quan tri he tilting cua he thong MCDT them tham so 
Quin tri he thOng dm he thong MCDT sfra tham so 
Quan tri he thong eta he thOng MCDT (tong tham so 

Map 
giva 

204 CO danh muc gidy to 
iGate va Kho the Map danh muc gidy to gida MCDT va Kho 

CO the )(Oa du lieu dd map 
CO the tim kiem du lieu dd map 

205 CL hinh ket nOi ky so 
VNPT CA 

Quan tri he thOng oh he thOng xem thong tin cL hinh 
ket not ky so VNPT CA 

Quan tri he thOng dm he thOng sirs tham so au hinh ic6t 
not ky so VNPT CA 
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TT Ten Chtic 'tang Mo ti trtravg Imp sir dung 
Quan tithe th6ng ctla he thOng tat tham s6 cau hinh ket 
not ky so VNPT CA 

Quan tri he thong ctla he thong ma khOa tham so au 
hinh ket not ky so VNPT CA 

206 Cau hinh ket not kys6 Ban 
ca yeu 

Quan tri he thOng dm he thong xem thong tin cauhinh 
ket not ky so Ban co yeu 

Quan tri he th6ng dm he tilting sira tham so cau hinh ket 
nOi ky so Ban co yeu 

Quan tri he th6ng dm he th6ng tat tham s6 cau hinh IC& 
not ky so Ban co yeu 

Quan tri N th6ng dm he thong ma lchoa tham s6 eau 
hinh ket not ky so Ban co yeu 

207 Cau hinh ketn6i ky s6 
SIM 

Quan tri he tilting dia. he th6ng xem th6ng tin cau hinh 
• • A kt not ky 	so SIM 

Quan tri he thong dia. he thong sira tham s6 cau hinh ket 
n6i Icy s6 SEM 

Quan tri he titling dia. he thong tat tham so cau hinh ket 
not ky so SIM 

Quan tri he thong cila he thong ma khOa tham s6 cau 
hinh ket not 14 so SIM 

208 Cau hinh ket not ky so 
VNPT SmartCA 

Quan tri he th6ng dm he th6ng xem th6ng tin eau hinh 
ket nOi ks,  so VNPT SmartCA 

Quan tri he th6ng dm he th6ng sira tham s6 cau hinh ket 
not ks,  so VNPT SmartCA 

Quan tri he th6ng dm he thong tat tham s6 cau hinh ket 
n6114 so VNPT SmartCA 

Quan tri he th6ng ctla he th6ng ma khOa tham so cau 
hinh IC& not ky s6 VNPT SmartCA 

209 Cau 
NEAC 

hinh ket not ky so Quan tri he tilting dm he thong xem thong tin du hinh 
ket nOi 14 so NEAC 

Quan tri he th6ng cila he tilting them tham s6 cau hinh 
ket not ky so NEAC 

Quan tri he th6ng cua N tilting sira tham s6 cau hinh ket 
not ky so NEAC 

Quan tithe th6ng ctia he th6ng xOa tham so cau hinh ket 
not ky so NEAC 

210 
Cau hinh tham s6 sir dung 
chirc nang quet ma vach 
QR can cuac tong dan 

Quan tri c6 the tim kiem tham so eau hinh sir dung may 
quet ma vach QR 

Quan tri c6 the cap nhat gia tri tham s6 cau hinh sir dung 
may qua ma vach QR 

Quail tri c6 the ngung sir dung tham so au hinh sir dung 
may cilia ma vach QR 
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TT Ten Clnic nang MO to trierng hp sir dung 
Quan tri ce, the sir citing 10 tham s6 cau hinh sir citing 
may quet ma vach QR 

211 Danh muc gidy ta char' Quan tri he thong c6 the xem danh sach giay to trong 
hu muc. 	.  

Quan tri he thong c6 the Them mai gidy t6 
Quan tri he thOng cO the Sira gidy to 
Quan tri he thong cO the X6a gidy to 
Quan tri he thOrig ce the Tim kiem gidy 0 trong thu 
tittle theo tir khOa 
Quan tri he thong c6 the Tim kiem nang cao gidy to 
trong thu nine 
Phan trang danh sach gidy 0 

212 Cu hinh thuOc tinh cho 
tang loai giay to chuan Quan tri dat ma cho giay to 

Quan tri dat ten cho gidy to 
Quan tri du hinh giAy ta: la giay to dinh danh hay 
kh8ng 
Quail tri cau hinh gidy to: dtrgc phdp CO nhieu gidy to 
ding luc hay khong 
Quan tri cau hinh gidy ta: la gidy ta c6 thai han hay 
khong 
Quan tri du hinh gidy to: SO gidy ta la c6 dinh hay 
khong 
Quan tri cau hinh giAy ter: GA)/ ter c6 s6 hay khong 
8. Quan tri cO the cau hinh bieu mau cho gidy to 

213 Thong ke tinh hinh sir 
dung thu nine luu tra xem thong ke tinh hinh sir dung thu muc ltru tru 

214 
Thong ke dung lacing da 
sir citing can thu muc ltru 
tra 

xem thong ke dung luong da sir dung dm thu muc ltru 
tru 

215 Cau hinh mau chi' dao cho 
web Kho da lieu 

Quan tri cO the cau hinh mau chi' dao lchac vai mau mac 
dinh caa he thong. 

Quan tri c6 the b6 cau hinh mau chi' dao a tra ve mau 
mac dinh caa he thong. 

216 Cau 
web 

hinh mau cha dao cho Quan tri di the cau hinh mau chit dao Ichae vai mau mac 
dinh cua he thOng. quan tri Kho da lieu 

Quan tri c6 the bei cau hinh mau chi' dao a tra ve mau 
mac dinh caa he thong. 

217 
Cau hinh tap tin mau cho 
cac giay to la thanh phan 
ho sa 

Quan tri them tap tin mau cho gidy to 

Quan tri xem tap tin mau khOi gidy to 
He thiing bao 18i khi tap tin mau kh6ng hap le 
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